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Why Technology During Covid-19?
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Access to HealthCare--Telehealth

FLEXIBILITIES FOR WHO

Expanded provider types reimbursed
through telehealth

E-Visits expanded to new providers
Removal of prior relationship requirements

|y

FLEXIBILITIES FOR HOW
. Payment parity with in-persor Medicare

flexibility

services
services (new codes)

for E/M, behavioral

. Expanded reimbursable
. Authorized audio-only services
health, educational services

Relaxation of HIPAA

Source: https://www.bettermedicarealliance.org/

Advantage

Removed limit

FLEXIBILITIES FOR WHERE

Removed originating site rest
Expanded distant-site locat
State-level relaxation of cross-sta

licensure requirements

mid-year penefnt

given

on inpatient, SNF, critical care

consultations allowed via telehealth

Expanded Remote Patient Monitoring
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https://www.bettermedicarealliance.org/
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Real-Time
Interactive
(Synchronous)
Telehealth
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Store-and-
Forward
(Asynchronous)
Telehealth
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Patient Education and Self-
Management

Potential Uses

Pre- and Post-Acute Management of
Chronic Conditions

Post-Acute Patient Stabilization

Long-Distance Routine Check-
Ups/Treatment

Specific Teleconsult (e.g., psychiatry,
dietary, respiratory therapy)
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Prevention

Additional Telehealth
Benefits During the
Pandemic

Access

Supplementing Clinical Staff

Emergency Triage

Conserving the use of Personal
Protective Equipment (PPE)
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Advice
Independent Living

* Make sure your residents know about these flexibilities

* Encourage them to take advantage of these option to access health
services safely

* May need to help/ support residents with Internet connectivity, if you
provide it

Skilled Nursing and Assisted Living

* Explore telehealth options with Healthcare Partners (Physician and
Hospitals)

* Make sure you have the HIPAA-Compliant, FDA-Cleared/Listed
equipment and applications compatible with the distant provider’s
platform, and appropriate connectivity and bandwidth needs

Home Health & Hospice
* Explore FDA-Cleared/Listed Remote Patient Monitoring (RPM)
* Explore HIPAA-Compliant Mobile Point of Care devices for staff
* Explore partnership with Physicians on Chronic Care Management and

Palliative Care
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Access to Social Interactions: Social Connectedness/Engagement
Technology

* Social Connectedness Technologies:
— Social Networks
— Video Chat
— Audio Chat
— Picture Sharing
— Photo Sharing
— Text Chat
— E-Mail

* Social Engagement Technologies:
— Life Stories

— Community Activity and Event
Management

— Exercises, Mental Exercises, and
Games

— Music

— Facilitated Communications and
Conversations

— Companion App or Robot
— Virtual Reality

™
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Leverage What You May Already Have...
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Video Chat Options

Google Meet
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Virtual Group
Video Chat
Classes

_ For more information: www.SelfHelp.net
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Virtual Class Examples

Music
Appreciation * Virtual Museum Tour
Reminiscence * Brain Games

e a :
ArmchairYoga | * Poetry

«" Current Events " -

Trivia
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Social Media

faceboolk

LIVE

(CudingAge ~p 7



Free Telephone

Conference Lines

Enriching lives and suj
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SIGN IN HERE

[CudingAge - p 7



Temp Check/Screening Technology

* Important Things to Consider

— Thermal Imaging/ Non-contact temperature is not
always accurate

— People may be infected/ infectious, but pre-
symptomatic or asymptomatic. It is important to do
more testing and infection control

— Adding additional screening questions to login (travel
history, testing, type of testing, test results, contact
info (for contact tracing), etc.)

— Touchless option and/or Disinfecting Screens/Surfaces
automation/ procedure between uses

— It's screening, not a diagnostic test. It’s not perfect!
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Other Technologies

V4

@ Josh MeNab e
O Need 10 discuss & patiest

(%)

Hannah Smith

) Vocers Audio

kel

Vocera Case Study: leadingage.org/sites/default/files/Communications%20Technology.pdf
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Technology Selection Portfolios

Whitepaper I
Interactive Guide ~ : F \
Selection Matrix et Coardnaien Tocnigs

https://leadingage.org/technology-selection-tools

Online Selection Tool

Case Studies
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https://leadingage.org/technology-selection-tools

Interactive Guide

Social Connectedness and
Engagement Technology

Planning for, Selecting and Implementing Social Connectedness and Engagement
Technology

Interactive Educational Module

http://www.leadingage.org/social-connectedness-
and-engagement-technology-interactive-guide
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http://www.leadingage.org/social-connectedness-and-engagement-technology-interactive-guide

Product Selection Matrix

Breezie Both
http

24x7
care.coach es es es Companion
http

Caremerge

http:/, remerge.com

Connected Living Mobile App 1to Many

nnectedliving.com/ Messaging
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Online Selection Tool/Matrix Demo

CAST Social Connectedness and
Engagement Technology
Selection Tool
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http://leadingage.org/cast-social-connectedness-and-engagement-technology-selection-tool

Resources

QuickCast on Telehealth

— https://learninghub.leadingage.org/courses/telehealth-telemedicine-
and-remote-patient-monitoring

QuickCast on Social Connectedness

— https://learninghub.leadingage.org/courses/supporting-social-
connectedness-through-technology

FCC’s Telehealth Fund

— https://docs.fcc.gov/public/attachments/DA-20-403A1.pdf

CAST Technology Selection Tools

— https://leadingage.org/technology-selection-tools

FCC Lifeline Program

— https://www.fcc.gov/general/lifeline-program-low-income-consumers
LeadingAge Member Community (CAST/Technology Group)

— https://www.leadingage.org/member-community

Tech Time Monthly Newsletter

— https://leadingage.org/cast-tech-time-newsletter-archive
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https://learninghub.leadingage.org/courses/telehealth-telemedicine-and-remote-patient-monitoring
https://learninghub.leadingage.org/courses/supporting-social-connectedness-through-technology
https://docs.fcc.gov/public/attachments/DA-20-403A1.pdf
https://leadingage.org/
https://leadingage.org/technology-selection-tools
https://www.fcc.gov/general/lifeline-program-low-income-consumers
https://www.leadingage.org/member-community
https://leadingage.org/cast-tech-time-newsletter-archive

Thank You...

Scode@LeadingAge.org
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