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General Information

Dementia Care

General Information

Most persons diagnosed with Alzheimer’s disease or other dementias live in the community.  Family caregivers typically seek nursing facility care when the burdens of physical care and behavioral care become too demanding and safety cannot be assured.

2014 data from the Centers for Disease Control and Prevention (CDC) indicates 50.4% of nursing facility residents had a diagnosis of Alzheimer’s disease or a related dementia.[footnoteRef:1] [1:  Centers of Disease Control and Prevention (CDC) National Center for Health Statistics:  https://www.cdc.gov/nchs/fastats/alzheimers.htm ] 


F744 Dementia Care in CMS State Operations Manual, Appendix PP, states: “A resident who displays or is diagnosed with dementia, receives the appropriate treatment and services to attain or maintain his or her highest practicable physical, mental, and psychosocial well-being.”[footnoteRef:2] [2: 2,3,4 Centers for Medicare & Medicaid Services State Operations Manual, Appendix PP – Guidance to Surveyors for Long Term Care Facilities (Rev. 173, 11-22-17):  https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/som107ap_pp_guidelines_ltcf.pdf
] 


Description

CMS provides the following definitions to assist facilities in the attainment or maintenance of a resident’s highest practicable well-being:

· “Dementia” is a general term to describe a group of symptoms related to loss of memory, judgment, language, complex motor skills, and other intellectual function, caused by the permanent damage or death of the brain's nerve cells, or neurons. However, dementia is not a specific disease. There are many types and causes of dementia with varying symptomology and rates of progression. (Adapted from: “About Dementia.” Alzheimer’s Foundation of America. 30 Nov 2016.  Accessed at: https://www.alzfdn.org/AboutDementia/definition.html)”[footnoteRef:3] [3: ] 


· “Highest practicable physical, mental, and psychosocial well-being” is defined as the highest possible level of functioning and well-being, limited by the individual’s recognized pathology and normal aging process. Highest practicable is determined through the comprehensive resident assessment and by recognizing and competently and thoroughly addressing the physical, mental or psychosocial needs of the individual.”[footnoteRef:4] [4: ] 


“Providing care for residents living with dementia is an integral part of the person-centered environment, which is necessary to support a high quality of life with meaningful relationships and engagement. Fundamental principles of care for persons living with dementia involve an interdisciplinary approach that focuses holistically on the needs of the resident living with dementia, as well as the needs of the other residents in the nursing home. Additionally, it includes qualified staff that demonstrate the competencies and skills to support residents through the implementation of individualized approaches to care (including direct care and activities) that are directed toward understanding, preventing, relieving, and/or accommodating a resident’s distress or loss of abilities.”[footnoteRef:5] [5: 5,6 Centers for Medicare & Medicaid Services State Operations Manual, Appendix PP – Guidance to Surveyors for Long Term Care Facilities (Rev. 173, 11-22-17):  https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/som107ap_pp_guidelines_ltcf.pdf
] 


Staff Competencies in Dementia Care

Key competencies in Dementia Care include the following:
· “Assess resident treatment and service needs through the Resident Assessment Instrument (RAI) process; 
· Identify, address, and/or obtain necessary services for the dementia care needs of residents;
· Develop and implement person-centered care plans that include and support the dementia care needs, identified in the comprehensive assessment; 
· Develop individualized interventions related to the resident’s symptomology and rate of progression (e.g., providing verbal, behavioral, or environmental prompts to assist a resident with dementia in the completion of specific tasks); 
· Review and revise care plans that have not been effective and/or when the resident has a change in condition; 
· Modify the environment to accommodate resident care needs; or 
· Achieve expected improvements or maintain the expected stable rate of decline”[footnoteRef:6]  [6: ] 


Suggestions for Resources/Data to Support Competency for Dementia Care

CMS Hand In Hand:  A Training Series for Nursing Homes
https://surveyortraining.cms.hhs.gov/pubs/HandinHand.aspx

Alzheimer’s Association:  Dementia Care Training Resources
https://www.alz.org/help-support/resources/care-training-resources

Dementia Care Practice Recommendations (2018)
https://alz.org/professionals/professional-providers/dementia_care_practice_recommendations

A Guide to Quality Care from the Perspective of People Living with Dementia 
https://www.alz.org/getmedia/a6b80947-18cb-4daf-91e4-7f4c52d598fd/quality-care-person-living-with-dementia

National Council of Certified Dementia Practitioners
www.nccdp.org

The Best Friends™ Approach to Dementia Care
https://bestfriends.healthpropress.com/

Antipsychotic Guide for Direct Care Providers
https://igec.uiowa.edu/ia-adapt/antipsychotic-guide-direct-care-providers?section=dcss

Dementia Care and Psychotropic Medications
https://www.nhqualitycampaign.org/goalDetail.aspx?g=med#tab1

Nursing Home Toolkit:  Promoting Positive Behavioral Health
http://www.nursinghometoolkit.com/toolkitoverview.html

Pioneer Network
https://www.pioneernetwork.net/

Nursing Home Abuse Risk Prevention Profile and Checklist—National Center on Elder Abuse https://ncea.acl.gov/resources/docs/archive/Nursing-Home-Abuse-Risk-2005.pdf

Alzheimer’s Disease Education and Referral Center
https://www.nia.nih.gov/health/alzheimers

Centers for Disease Control
https://www.cdc.gov/nchs/fastats/alzheimers.htm


Suggested Competencies for Staff

Licensed Nurses
· Alzheimer’s disease and dementias
· Person-centered care
· Assessment and care planning
· MDS 3.0 
· Section C. Cognitive Patterns
· Section D. Mood
· Section E. Behavior
· Section F. Activities
· Section G. ADLs
· Care Area Assessments – Psychosocial Well-Being, Mood State, ADLs, and Behavioral Symptoms
· Dementia-related behaviors
· Psychoactive medication management
· Non-pharmacologic behavioral interventions
· Communication
· Documentation

CNAs
· Knowledge of dementia disorders
· Person-centered care
· Care interactions
· Enriching the person’s life
· Understanding behaviors
· Interacting with families
· Self-care
· Communication
· Documentation
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Link to Critical Element Pathway

LTC Survey Pathways (Download) CMS 20133 Dementia Care Critical Element Pathway
https://www.cms.gov/medicare/provider-enrollment-and-certification/guidanceforlawsandregulations/nursing-homes.html
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