CMS
Region

Region I

Region IT

Region I11

Region IV

Table 1

Percent of Facilities with Deficiency-Free Health Surveys
By CMS Region, State, and Class of Ownership

State
Connecticut
Maine
Massachusetts
New Hampshire
Rhode Island

Vermont

New Jersey
New York
Puerto Rico

Virgin Islands

Delaware

District of Columbia
Maryland
Pennsylvania
Virginia

West Virginia

Alabama
Florida
Georgia
Kentucky
Mississippi

North Carolina

Source: CASPER File as of March 2014

FOR-PROFIT GOVERNMENT NON-PROFIT

1.65%
12.16%
26.49%
26.83%
38.46%
20.83%

19.33%

9.58%
10.60%
0.00%
100.00%
10.26%

3.70%
0.00%
1.25%
8.49%
3.09%
2.13%
4.96%

7.69%
4.83%
15.81%
9.09%
1.91%

28.13%

0.00%
0.00%
16.67%

16.67%

0.00%
13.04%

5.88%

4.76%

5.08%

0.00%
0.00%
16.67%
11.76%
10.00%
0.00%
9.23%

6.25%
15.38%
4.35%
44.44%
3.70%

36.36%

4.55%
9.38%
38.94%
30.43%
42.11%
23.08%
27.46%

21.59%
12.50%

0.00%

14.85%

0.00%
0.00%
6.35%
12.54%
13.41%
4.55%

10.89%

6.90%
9.50%
24.75%
11.76%
10.00%

36.14%

State
Total

2.18%
11.21%
29.69%
26.32%
39.29%
21.05%

21.26%

12.30%
10.94%
0.00%
100.00%
11.47%

2.17%
0.00%
3.06%
10.40%
6.29%
2.38%
7.24%

7.49%
6.24%
17.60%
10.84%
2.94%

29.93%



Table 1
Percent of Facilities with Deficiency-Free Health Surveys
By CMS Region, State, and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT

CMS State
Region State Total
South Carolina 23.78% 25.00% 8.82% 21.16%
Tennessee 6.72% 11.11% 17.65% 8.70%
11.99% 13.95% 16.99% 13.13%
Region V' Illinois 5.97% 10.71% 14.29% 8.18%
Indiana 10.79% 10.29% 15.71% 11.99%
Michigan 3.30% 2.78% 5.32% 3.70%
Minnesota 2.63% 9.09% 4.74% 4.49%
Ohio 14.89% 22.22% 28.57% 17.54%
Wisconsin 9.31% 11.11% 12.59% 10.69%
9.38% 10.16% 13.68% 10.66%
Region VI  Arkansas 5.10% 0.00% 3.57% 4.74%
Louisiana 11.26% 30.77% 24.44% 14.29%
New Mexico 39.22% 40.00% 46.67% 40.85%
Oklahoma 3.01% 0.00% 2.86% 2.90%
Texas 8.73% 12.12% 6.67% 8.62%
8.66% 14.71% 11.52% 9.19%
Region VII Iowa 12.50% 11.11% 14.59% 13.32%
Kansas 2.78% 2.56% 7.09% 4.34%
Missouri 4.69% 8.82% 12.63% 6.43%
Nebraska 7.48% 4.26% 8.06% 6.94%
6.70% 5.80% 11.30% 8.04%
Region VIII Colorado 6.21% 6.25% 5.56% 6.10%
Montana 5.41% 7.14% 9.38% 7.23%
North Dakota 0.00% 0.00% 3.95% 3.70%

Source: CASPER File as of March 2014



Table 1
Percent of Facilities with Deficiency-Free Health Surveys
By CMS Region, State, and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT

CMS State
Region State Total
South Dakota 12.82% 0.00% 1.49% 5.41%
Utah 13.41% 0.00% 18.18% 13.13%
Wyoming 0.00% 6.25% 0.00% 2.56%
8.28% 5.08% 4.80% 6.71%
Region IX  Arizona 11.30% 0.00% 3.45% 9.59%
California 0.89% 5.41% 5.75% 1.72%
Guam . 0.00% . 0.00%
Hawaii 0.00% 0.00% 0.00% 0.00%
Nevada 0.00% 0.00% 0.00% 0.00%
1.85% 3.57% 4.91% 2.39%
RegionX  Alaska 0.00% 0.00% 0.00% 0.00%
Idaho 3.51% 0.00% 0.00% 2.56%
Oregon 8.04% 25.00% 18.18% 10.14%
Washington 5.95% 23.08% 6.98% 7.14%
6.19% 11.76% 8.33% 7.00%

Source: CASPER File as of March 2014



Percent of Facilities with 'Substantial Compliance’ on March 2014

CMS
Region

Region I

Region IT

Region I11

Region IV

Table 2A

By CMS Region, State, and Class of Ownership

State
Connecticut
Maine
Massachusetts
New Hampshire
Rhode Island

Vermont

New Jersey
New York
Puerto Rico

Virgin Islands

Delaware

District of Columbia
Maryland
Pennsylvania
Virginia

West Virginia

Alabama
Florida
Georgia
Kentucky
Mississippi

North Carolina

Source: CASPER File as of March 2014

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%

100.00%
100.00%
100.00%
100.00%

100.00%

100.00%
71.43%
100.00%
100.00%
100.00%
100.00%
99.76%

41.21%
99.60%
100.00%
96.65%
94.90%

92.35%

100.00%
100.00%
100.00%

100.00%

100.00%
100.00%

100.00%

100.00%

100.00%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%

31.25%
100.00%
100.00%

88.89%

96.30%

100.00%

FOR-PROFIT GOVERNMENT NON-PROFIT

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%
100.00%

100.00%

100.00%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

27.59%
99.44%
100.00%
98.53%
100.00%

95.18%

State Total

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%
100.00%
100.00%
100.00%
100.00%

100.00%
89.47%
100.00%
100.00%
100.00%
100.00%
99.86%

38.77%
99.56%
100.00%
96.85%
95.59%

93.11%



Table 2A

Percent of Facilities with 'Substantial Compliance’' on March 2014
By CMS Region, State, and Class of Ownership

CMS
Region

Region V

Region VI

Region VII

Region VIII

State
South Carolina

Tennessee

linois
Indiana
Michigan
Minnesota
Ohio

Wisconsin

Arkansas
Louisiana
New Mexico
Oklahoma

Texas

Towa
Kansas
Missouri

Nebraska

Colorado
Montana

North Dakota

Source: CASPER File as of March 2014

FOR-PROFIT GOVERNMENT NON-PROFIT

66.43%
100.00%
90.16%

96.20%
82.99%
86.14%
71.93%
90.25%
83.33%
88.78%

100.00%
86.04%
100.00%
90.23%
82.92%
86.75%

100.00%
88.89%
93.23%

100.00%

94.95%

100.00%
100.00%

100.00%

50.00%
100.00%
85.27%

96.43%
80.88%
94.44%
75.76%
100.00%
90.74%
86.23%

100.00%
100.00%
100.00%
100.00%
84.85%
92.65%

100.00%
89.74%
94.12%

100.00%

95.65%

100.00%
100.00%

100.00%

70.59%
100.00%
93.45%

96.30%
85.00%
92.55%
77.16%
89.71%
88.15%
87.36%

100.00%
84.44%
100.00%
97.14%
87.50%
90.53%

100.00%
83.46%
93.68%

100.00%

94.24%

100.00%
100.00%

100.00%

State Total
66.14%
100.00%
90.62%

96.23%
82.98%
88.22%
75.46%
90.34%
86.01%
88.15%

100.00%
86.43%
100.00%
91.29%
83.43%
87.38%

100.00%
86.99%
93.37%

100.00%

94.80%

100.00%
100.00%

100.00%



CMS
Region

Region IX

Region X

Table 2A
Percent of Facilities with 'Substantial Compliance’' on March 2014

By CMS Region, State, and Class of Ownership

State
South Dakota
Utah

Wyoming

Arizona
California
Guam
Hawaii

Nevada

Alaska
Idaho
Oregon

Washington

100.00%
100.00%
100.00%
100.00%

97.39%

98.62%

100.00%
94.74%
98.40%

100.00%
87.72%
100.00%
92.86%
94.40%

100.00%

100.00%

100.00%
100.00%

100.00%
94.59%
100.00%
100.00%
100.00%
96.43%

100.00%
81.82%
100.00%
100.00%
94.12%

FOR-PROFIT GOVERNMENT NON-PROFIT

100.00%

100.00%

100.00%
100.00%

89.66%

99.43%

100.00%
100.00%
98.21%

88.89%
70.00%
100.00%
100.00%
95.24%

State Total

100.00%

100.00%

100.00%
100.00%

95.89%
98.61%
100.00%
100.00%
96.08%
98.30%

94.12%
84.62%
100.00%
94.64%
94.53%

Source: CASPER File as of March 2014



Table 2B

Percent of Facilities in 'Substantial Compliance' on Most Recent Survey Date
By CMS Region, State, and Class of Ownership

CMS
Region

Region I

Region IT

Region I11

Region IV

State
Connecticut
Maine
Massachusetts
New Hampshire
Rhode Island

Vermont

New Jersey
New York
Puerto Rico

Virgin Islands

Delaware

District of Columbia
Maryland
Pennsylvania
Virginia

West Virginia

Alabama
Florida
Georgia
Kentucky
Mississippi

North Carolina

Source: CASPER File as of March 2014

FOR-PROFIT GOVERNMENT NON-PROFIT

1.65%
12.16%
28.15%
31.71%
46.15%
20.83%

21.08%

10.34%
11.46%
0.00%
100.00%
11.07%

3.70%
0.00%
1.88%
8.49%
3.61%
3.19%
5.31%

7.69%
5.23%
17.52%
9.09%
1.91%

29.97%

0.00%
0.00%
16.67%

33.33%

0.00%
21.74%

5.88%

7.14%

6.78%

0.00%
0.00%
16.67%
11.76%
10.00%
0.00%
9.23%

6.25%
15.38%
4.35%
44.44%
3.70%

45.45%

4.55%
9.38%
39.82%
30.43%
52.63%
23.08%
28.69%

22.73%
12.92%

0.00%

15.45%

0.00%
0.00%
6.35%
13.20%
13.41%
4.55%
11.29%

10.34%

9.50%
25.74%
11.76%
10.00%

38.55%

State Total
2.18%
11.21%
31.12%
31.58%
47.62%
21.05%
23.04%

13.11%
11.73%
0.00%
100.00%
12.26%

2.17%
0.00%
3.49%
10.68%
6.64%
3.17%
7.60%

7.93%
6.53%
18.99%
10.84%
2.94%

32.07%



Table 2B
Percent of Facilities in 'Substantial Compliance’ on Most Recent Survey Date
By CMS Region, State, and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT

CMS
Region State State Total
South Carolina 25.17% 25.00% 8.82% 22.22%
Tennessee 7.11% 11.11% 19.61% 9.32%
12.74% 14.73% 17.88% 13.91%
Region V' Illinois 7.23% 10.71% 16.40% 9.61%
Indiana 10.79% 10.29% 16.43% 12.19%
Michigan 4.62% 2.78% 7.45% 5.08%
Minnesota 2.63% 12.12% 6.90% 6.07%
Ohio 16.34% 22.22% 30.29% 19.01%
Wisconsin 9.80% 12.96% 12.59% 11.20%
10.44% 10.82% 15.23% 11.82%
Region VI  Arkansas 5.10% 0.00% 3.57% 4.74%
Louisiana 12.16% 30.77% 24.44% 15.00%
New Mexico 41.18% 40.00% 46.67% 42.25%
Oklahoma 3.01% 0.00% 2.86% 2.90%
Texas 10.15% 12.12% 9.17% 10.11%
9.67% 14.71% 12.76% 10.19%
Region VII ITowa 13.75% 11.11% 15.14% 14.22%
Kansas 2.78% 7.69% 7.09% 4.91%
Missouri 5.21% 8.82% 12.63% 6.82%
Nebraska 7.48% 4.26% 8.06% 6.94%
7.24% 7.25% 11.51% 8.56%
Region VIII Colorado 6.21% 6.25% 5.56% 6.10%
Montana 5.41% 7.14% 9.38% 7.23%
North Dakota 0.00% 0.00% 6.58% 6.17%

Source: CASPER File as of March 2014



Table 2B
Percent of Facilities in 'Substantial Compliance’ on Most Recent Survey Date
By CMS Region, State, and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT

CMS

Region State State Total
South Dakota 12.82% 0.00% 1.49% 5.41%

Utah 13.41% 0.00% 18.18% 13.13%

Wyoming 0.00% 6.25% 0.00% 2.56%

8.28% 5.08% 5.68% 7.03%

Region IX  Arizona 12.17% 0.00% 6.90% 10.96%
California 1.58% 5.41% 5.75% 2.29%

Guam : 0.00% . 0.00%

Hawaii 0.00% 0.00% 7.14% 2.13%

Nevada 0.00% 0.00% 0.00% 0.00%

2.53% 3.57% 5.80% 3.07%

Region X  Alaska 0.00% 0.00% 0.00% 0.00%
Idaho 3.51% 0.00% 0.00% 2.56%

Oregon 8.93% 25.00% 18.18% 10.87%

Washington 5.95% 23.08% 6.98% 7.14%

6.49% 11.76% 8.33% 7.22%

Source: CASPER File as of March 2014



Percent of Facilities Not in 'Substantial Compliance' on March 2014
By CMS Region, State, and Class of Ownership

CMS
Region

Region I

Region IT

Region I11

Region IV

State
Connecticut
Maine
Massachusetts
New Hampshire
Rhode Island

Vermont

New Jersey
New York
Puerto Rico

Virgin Islands

Delaware

District of Columbia
Maryland
Pennsylvania
Virginia

West Virginia

Alabama
Florida
Georgia
Kentucky
Mississippi

North Carolina

Source: CASPER File as of March 2014

Table 3A

FOR-PROFIT GOVERNMENT NON-PROFIT

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
28.57%
0.00%
0.00%
0.00%
0.00%
0.24%

58.79%
0.40%
0.00%
3.35%
5.10%

7.65%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%

0.00%

0.00%

0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

68.75%
0.00%
0.00%

11.11%
3.70%

0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

72.41%
0.56%
0.00%
1.47%
0.00%

4.82%

State
Total

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.00%
0.00%

0.00%

0.00%
10.53%
0.00%
0.00%
0.00%
0.00%
0.14%

61.23%
0.44%
0.00%
3.15%
4.41%

6.89%
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CMS
Region

Region V

Region VI

Region VII

Region VIII

Table 3A
Percent of Facilities Not in 'Substantial Compliance' on March 2014

By CMS Region, State, and Class of Ownership

State
South Carolina

Tennessee

linois
Indiana
Michigan
Minnesota
Ohio

Wisconsin

Arkansas
Louisiana
New Mexico
Oklahoma

Texas

Towa
Kansas
Missouri

Nebraska

Colorado
Montana

North Dakota

Source: CASPER File as of March 2014

FOR-PROFIT GOVERNMENT NON-PROFIT

33.57%
0.00%
9.84%

3.80%
17.01%
13.86%
28.07%

9.75%
16.67%

11.22%

0.00%
13.96%
0.00%
9.77%
17.08%
13.25%

0.00%
11.11%
6.77%
0.00%
5.05%

0.00%
0.00%

0.00%

50.00%
0.00%
14.73%

3.57%
19.12%
5.56%
24.24%
0.00%
9.26%
13.77%

0.00%
0.00%
0.00%
0.00%
15.15%
7.35%

0.00%
10.26%
5.88%
0.00%
4.35%

0.00%
0.00%

0.00%

29.41%
0.00%
6.55%

3.70%
15.00%
7.45%
22.84%
10.29%
11.85%
12.64%

0.00%
15.56%
0.00%
2.86%
12.50%
9.47%

0.00%
16.54%
6.32%
0.00%
5.76%

0.00%
0.00%

0.00%

State
Total

33.86%
0.00%
9.38%

3.77%
17.02%
11.78%
24.54%

9.66%
13.99%

11.85%

0.00%
13.57%
0.00%
8.71%
16.57%
12.62%

0.00%
13.01%
6.63%
0.00%
5.20%

0.00%
0.00%

0.00%
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Table 3A
Percent of Facilities Not in 'Substantial Compliance' on March 2014
By CMS Region, State, and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT

CMS State
Region State Total
South Dakota 0.00% 0.00% 0.00% 0.00%
Utah 0.00% 0.00% 0.00% 0.00%
Wyoming 0.00% 0.00% 0.00% 0.00%
0.00% 0.00% 0.00% 0.00%
Region IX  Arizona 2.61% 0.00% 10.34% 4.11%
California 1.38% 5.41% 0.57% 1.39%
Guam . 0.00% . 0.00%
Hawaii 0.00% 0.00% 0.00% 0.00%
Nevada 5.26% 0.00% 0.00% 3.92%
1.60% 3.57% 1.79% 1.70%
RegionX  Alaska 0.00% 0.00% 11.11% 5.88%
Idaho 12.28% 18.18% 30.00% 15.38%
Oregon 0.00% 0.00% 0.00% 0.00%
Washington 7.14% 0.00% 0.00% 5.36%
5.60% 5.88% 4.76% 5.47%

Source: CASPER File as of March 2014
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Table 3B

Percent of Facilities Not in 'Substantial Compliance' on Most Recent Survey Date
By CMS Region, State, and Class of Ownership

CMS
Region

Region I

Region IT

Region I11

Region IV

State
Connecticut
Maine
Massachusetts
New Hampshire
Rhode Island

Vermont

New Jersey
New York
Puerto Rico

Virgin Islands

Delaware

District of Columbia
Maryland
Pennsylvania
Virginia

West Virginia

Alabama
Florida
Georgia
Kentucky
Mississippi

North Carolina

Source: CASPER File as of March 2014

FOR-PROFIT GOVERNMENT NON-PROFIT

98.35%
87.84%
71.85%
68.29%
53.85%
79.17%
78.92%

89.66%
88.54%
100.00%
0.00%
88.93%

96.30%
100.00%
98.13%
91.51%
96.39%
96.81%
94.69%

92.31%
94.77%
82.48%
90.91%
98.09%

70.03%

100.00%
100.00%
83.33%

66.67%

100.00%
78.26%

94.12%

92.86%

93.22%

100.00%
100.00%
83.33%
88.24%
90.00%
100.00%
90.77%

93.75%
84.62%
95.65%
55.56%
96.30%

54.55%

95.45%
90.63%
60.18%
69.57%
47.37%
76.92%
71.31%

77.27%
87.08%

100.00%

84.55%

100.00%
100.00%
93.65%
86.80%
86.59%
95.45%
88.71%

89.66%
90.50%
74.26%
88.24%
90.00%

61.45%

State Total
97.82%
88.79%
68.88%
68.42%
52.38%
78.95%

76.96%

86.89%
88.27%
100.00%
0.00%
87.74%

97.83%
100.00%
96.51%
89.32%
93.36%
96.83%
92.40%

92.07%
93.47%
81.01%
89.16%
97.06%

67.93%
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Table 3B

Percent of Facilities Not in 'Substantial Compliance' on Most Recent Survey Date
By CMS Region, State, and Class of Ownership

CMS
Region

Region V

Region VI

Region VII

Region VIII

State
South Carolina

Tennessee

linois
Indiana
Michigan
Minnesota
Ohio

Wisconsin

Arkansas
Louisiana
New Mexico
Oklahoma

Texas

Towa
Kansas
Missouri

Nebraska

Colorado
Montana

North Dakota

Source: CASPER File as of March 2014

FOR-PROFIT GOVERNMENT NON-PROFIT

74.83%
92.89%
87.26%

92.77%
89.21%
95.38%
97.37%
83.66%
90.20%
89.56%

94.90%
87.84%
58.82%
96.99%
89.85%
90.33%

86.25%
97.22%
94.79%
92.52%
92.76%

93.79%
94.59%

100.00%

75.00%
88.89%
85.27%

89.29%
89.71%
97.22%
87.88%
77.78%
87.04%
89.18%

100.00%
69.23%
60.00%

100.00%
87.88%

85.29%

88.89%
92.31%
91.18%
95.74%
92.75%

93.75%
92.86%

100.00%

91.18%
80.39%
82.12%

83.60%
83.57%
92.55%
93.10%
69.71%
87.41%
84.77%

96.43%
75.56%
53.33%
97.14%
90.83%
87.24%

84.86%
92.91%
87.37%
91.94%

88.49%

94.44%
90.63%

93.42%

State Total
77.78%
90.68%

86.09%

90.39%
87.81%
94.92%
93.93%
80.99%
88.80%
88.18%

95.26%
85.00%
57.75%
97.10%
89.89%

89.81%

85.78%
95.09%
93.18%
93.06%
91.44%

93.90%
92.77%

93.83%
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Table 3B

Percent of Facilities Not in 'Substantial Compliance' on Most Recent Survey Date
By CMS Region, State, and Class of Ownership

CMS
Region

Region IX

Region X

State
South Dakota
Utah

Wyoming

Arizona
California
Guam
Hawaii

Nevada

Alaska
Idaho
Oregon

Washington

FOR-PROFIT GOVERNMENT NON-PROFIT

87.18%
86.59%
100.00%
91.72%

87.83%

98.42%

100.00%
100.00%
97.47%

100.00%
96.49%
91.07%
94.05%

93.51%

Source: CASPER File as of March 2014

100.00%
100.00%
93.75%
94.92%

100.00%
94.59%
100.00%
100.00%
100.00%
96.43%

100.00%
100.00%
75.00%
76.92%
88.24%

98.51%
81.82%
100.00%
94.32%

93.10%

94.25%

92.86%
100.00%
94.20%

100.00%
100.00%
81.82%
93.02%
91.67%

State Total
94.59%
86.87%
97.44%

92.97%

89.04%
97.71%
100.00%
97.87%
100.00%
96.93%

100.00%
97.44%
89.13%
92.86%

92.78%
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CMS
Region

Region I

Region IT

Region I11

Region IV

Table 4

Percent of Facilities Providing 'Substandard Quality of Care’

By CMS Region, State, and Class of Ownership

State
Connecticut
Maine
Massachusetts
New Hampshire
Rhode Island

Vermont

New Jersey
New York
Puerto Rico

Virgin Islands

Delaware

District of Columbia
Maryland
Pennsylvania
Virginia

West Virginia

Alabama
Florida
Georgia
Kentucky
Mississippi

North Carolina

Source: CASPER File as of March 2014

FOR-PROFIT GOVERNMENT NON-PROFIT

2.75%
2.70%
5.30%
0.00%
0.00%
0.00%
3.34%

3.83%
2.01%
33.33%
0.00%
2.93%

3.70%
14.29%
2.50%
0.55%
1.55%
3.19%
1.65%

0.00%
0.20%
0.43%
2.87%
2.55%

1.83%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%

11.76%

4.76%

6.78%

0.00%
0.00%
0.00%
0.00%
0.00%
10.00%
1.54%

0.00%
0.00%
0.00%
0.00%
3.70%

0.00%

0.00%
3.13%
0.00%
0.00%
0.00%
0.00%
0.41%

2.27%
2.50%

0.00%

2.42%

0.00%
0.00%
0.00%
0.66%
0.00%
4.55%

0.60%

0.00%
0.00%
0.99%
5.88%
0.00%

3.61%

State
Total

2.18%
2.80%
3.80%
0.00%
0.00%
0.00%
2.51%

3.83%
2.38%
20.00%
0.00%
2.99%

2.17%
5.26%
1.75%
0.57%
1.05%
3.97%
1.28%

0.00%
0.15%
0.56%
3.50%
2.45%

2.14%

16



CMS
Region

Region V

Region VI

Region VII

Region VIII

Table 4

Percent of Facilities Providing 'Substandard Quality of Care’

By CMS Region, State, and Class of Ownership

State
South Carolina

Tennessee

linois
Indiana
Michigan
Minnesota
Ohio

Wisconsin

Arkansas
Louisiana
New Mexico
Oklahoma

Texas

Towa
Kansas
Missouri

Nebraska

Colorado
Montana

North Dakota

Source: CASPER File as of March 2014

FOR-PROFIT GOVERNMENT NON-PROFIT

2.10%
2.77%
1.40%

3.80%
1.24%
2.64%
2.63%
2.24%
4.90%
2.85%

3.06%
2.70%
0.00%
11.28%
5.60%
5.65%

1.67%
5.56%
1.04%
2.80%
2.31%

4.35%
5.41%

0.00%

0.00%
5.56%
1.55%

3.57%
0.00%
5.56%
3.03%
0.00%
1.85%
1.64%

12.50%
0.00%
0.00%
0.00%
6.06%

4.41%

0.00%
0.00%
0.00%
0.00%

0.00%

0.00%
0.00%

0.00%

2.94%
3.92%
1.95%

2.12%
1.43%
4.26%
2.16%
1.14%
2.22%
2.07%

10.71%
0.00%
6.67%
2.86%
5.83%

4.94%

0.54%
4.72%
1.05%
0.00%
1.71%

0.00%
6.25%

2.63%

State
Total

2.12%
3.11%
1.52%

3.38%
0.97%
3.23%
2.37%
2.00%
3.56%
2.93%

4.31%
2.14%
1.41%
10.00%
5.63%
5.52%

1.13%
4.62%
0.97%
1.39%
1.91%

3.29%
4.82%

2.47%
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Table 4
Percent of Facilities Providing 'Substandard Quality of Care’
By CMS Region, State, and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT

CMS State
Region State Total
South Dakota 2.56% 0.00% 4.48% 3.60%
Utah 4.88% 16.67% 0.00% 5.05%
Wyoming 0.00% 12.50% 14.29% 7.69%
4.14% 5.08% 3.49% 3.99%
Region IX  Arizona 0.87% 0.00% 3.45% 1.37%
California 2.08% 8.11% 1.72% 2.21%
Guam . 0.00% . 0.00%
Hawaii 4.35% 0.00% 0.00% 2.13%
Nevada 2.63% 0.00% 0.00% 1.96%
2.02% 5.36% 1.79% 2.11%
RegionX  Alaska 0.00% 0.00% 11.11% 5.88%
Idaho 3.51% 9.09% 0.00% 3.85%
Oregon 2.68% 0.00% 4.55% 2.90%
Washington 1.19% 0.00% 4.65% 1.79%
2.06% 2.94% 4.76% 2.63%

Source: CASPER File as of March 2014
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CMS
Region

Region I

Region IT

Region I11

Region IV

Table 5

Percent of Facilities with 'Immediate Jeopardy' Citations

By CMS Region, State, and Class of Ownership

State
Connecticut
Maine
Massachusetts
New Hampshire
Rhode Island

Vermont

New Jersey
New York
Puerto Rico

Virgin Islands

Delaware

District of Columbia
Maryland
Pennsylvania
Virginia

West Virginia

Alabama
Florida
Georgia
Kentucky
Mississippi

North Carolina

Source: CASPER File as of March 2014

FOR-PROFIT GOVERNMENT NON-PROFIT

1.10%
2.70%
1.66%
0.00%
0.00%
0.00%
1.31%

2.68%
1.72%
33.33%
0.00%
2.28%

0.00%
14.29%
3.75%
0.00%
1.55%
1.06%
1.30%

0.00%
0.20%
0.43%
3.35%
2.55%

1.83%

0.00%
0.00%
0.00%

0.00%

0.00%
0.00%

5.88%

4.76%

5.08%

0.00%
0.00%
0.00%
0.00%
0.00%
10.00%
1.54%

0.00%
0.00%
0.00%
0.00%
0.00%

0.00%

0.00%
0.00%
0.88%
0.00%
0.00%
0.00%
0.41%

2.27%
3.33%

0.00%

3.03%

0.00%
0.00%
1.59%
0.00%
1.22%
0.00%
0.40%

0.00%
0.00%
0.99%
4.41%
0.00%

3.61%

State
Total

0.87%
1.87%
1.43%
0.00%
0.00%
0.00%
1.05%

2.73%
2.54%
20.00%
0.00%
2.69%

0.00%
5.26%
3.06%
0.00%
1.40%
1.59%

0.99%

0.00%
0.15%
0.56%
3.50%
1.96%

2.14%
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Table 5
Percent of Facilities with 'Immediate Jeopardy' Citations
By CMS Region, State, and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT

CMS State
Region State Total
South Carolina 2.10% 8.33% 5.88% 3.17%
Tennessee 1.58% 5.56% 1.96% 1.86%
1.30% 1.55% 1.77% 1.41%
Region V' Illinois 3.80% 3.57% 1.06% 3.12%
Indiana 0.83% 0.74% 0.71% 0.77%
Michigan 2.64% 8.33% 5.32% 3.70%
Minnesota 3.51% 3.03% 2.16% 2.64%
Ohio 1.98% 0.00% 1.14% 1.79%
Wisconsin 5.39% 1.85% 2.22% 3.82%
2.81% 2.30% 1.87% 2.50%
Region VI  Arkansas 1.02% 12.50% 7.14% 2.16%
Louisiana 2.70% 0.00% 2.22% 2.50%
New Mexico 0.00% 0.00% 13.33% 2.82%
Oklahoma 5.64% 0.00% 2.86% 5.16%
Texas 3.61% 3.03% 5.00% 3.73%
3.41% 2.94% 4.94% 3.57%
Region VII Iowa 1.25% 0.00% 0.54% 0.90%
Kansas 4.44% 0.00% 2.36% 3.18%
Missouri 1.30% 0.00% 1.05% 1.17%
Nebraska 2.80% 0.00% 0.00% 1.39%
2.09% 0.00% 1.07% 1.58%
Region VIII Colorado 3.73% 0.00% 0.00% 2.82%
Montana 2.70% 0.00% 6.25% 3.61%
North Dakota 0.00% 0.00% 2.63% 2.47%

Source: CASPER File as of March 2014



Table 5
Percent of Facilities with 'Immediate Jeopardy' Citations
By CMS Region, State, and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT

CMS State
Region State Total
South Dakota 2.56% 0.00% 4.48% 3.60%
Utah 3.66% 16.67% 0.00% 4.04%
Wyoming 0.00% 6.25% 14.29% 5.13%
3.25% 3.39% 3.49% 3.35%
Region IX  Arizona 1.74% 0.00% 6.90% 2.74%
California 2.08% 8.11% 0.57% 2.05%
Guam . 0.00% . 0.00%
Hawaii 0.00% 0.00% 0.00% 0.00%
Nevada 0.00% 0.00% 0.00% 0.00%
1.94% 5.36% 1.34% 1.98%
RegionX  Alaska 0.00% 16.67% 22.22% 17.65%
Idaho 3.51% 9.09% 0.00% 3.85%
Oregon 2.68% 0.00% 4.55% 2.90%
Washington 0.60% 0.00% 2.33% 0.89%
1.77% 5.88% 4.76% 2.63%

Source: CASPER File as of March 2014
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Table 6 22
Number of Facilities Terminated Involuntarily since 01 January 1999
By CMS Region, State, and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT

Region State

Code State Total

RegionI  MAINE 2 . . 2

MASSACHUSETTS 8 . 1 9

RHODE ISLAND 3 . . 3

VERMONT 1 . . 1

14 . 1 15

RegionII NEW JERSEY 1 . . 1
NEW YORK 4 1 1

5 1 1 7

Region III'  DELAWARE . . 1 1

MARYLAND 8 . 3 11

PENNSYLVANIA 6 . 1 7

VIRGINIA 4 1 3 8

WEST VIRGINIA 2 . . 2

20 1 8 29

Region V. ALABAMA 5 2 1 8

FLORIDA 10 . 2 12

GEORGIA 8 . . 8

KENTUCKY 11 . . 11

MISSISSIPPI 1 . . 1

NORTH CAROLINA 6 . . 6

SOUTH CAROLINA . . 1 1

TENNESSEE 12 1 4 17

53 3 8 64

Region V. ILLINOIS 14 2 2 18

Source: CASPER File as of March 2014



Table 6

Number of Facilities Terminated Involuntarily since 01 January 1999
By CMS Region, State, and Class of Ownership

Region
Code

Region VI

Region VII

Region VIII

Region IX

State
INDIANA
MICHIGAN
MINNESOTA
OHIO

WISCONSIN

ARKANSAS
LOUISIANA
NEW MEXICO
OKLAHOMA

TEXAS

IOWA
KANSAS

MISSOURI

COLORADO
MONTANA
UTAH

WYOMING

ARIZONA
CALIFORNIA

NEVADA

FOR-PROFIT GOVERNMENT NON-PROFIT

State

Total

10 . . 10
24 . 2 26
1 1 1 3
10 . . 10
1 1
60 3 5 68
16 : 1 17
3 2 5

3 . 3
19 . . 19
45 . 6 51
86 . 9 95
6 1 7

6 1 7

9 1 10
21 2 1 24
2 . 2

1 1

1 1

1 1

4 1 5
1 1
33 1 1 35

Source: CASPER File as of March 2014



Table 6
Number of Facilities Terminated Involuntarily since 01 January 1999
By CMS Region, State, and Class of Ownership

35 2 1 38

Region X IDAHO 2 . . 2
WASHINGTON

7 . 7

Source: CASPER File as of March 2014
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Most Frequently Cited Deficiencies by Class of Ownership

For Profit(N=10889)

Table 7

Government(N=936)

Non-Profit(N=3849)

Citation Citation Citation

Rank | Tag# | Requirement Rate | Tag# | Requirement Rate | Tag# | Requirement Rate
1| F441 | Infection control 38.19% ([ F441 | Infection control 39.53% [ F371 | Food sanitation 33.05%
2| F371 | Food sanitation 36.06% [ F371 | Food sanitation 37.71% | F441 | Infection control 32.48%
3| F323 | Hazard-free environment 30.07% | F323 | Hazard-free environment 32.80% | F323 | Hazard-free environment 28.01%
4 | F309 | Highest practicable care 26.17% | F329 | Drugs 26.50% [ F329 | Drugs 20.86%
5| F329 [ Drugs 24.89% | F279 | Comprehensive care plan 21.47% | F309 | Highest practicable care 20.76%
6 | F279 | Comprehensive care plan 21.66% | F431 | Report drug irregularities 19.44% [ F279 | Comprehensive care plan 18.19%
7 | F431 [ Report drug irregularities 21.12% | F241 | Dignity 18.91% [ F431 | Report drug irregularities 17.02%
8 | F514 | Records complete 16.97% | F309 | Highest practicable care 17.63% | F241 | Dignity 13.80%
9 | F241 | Dignity 16.75% | F282 | Assessment by qualified staff 17.41% | F280 | Plan requirements 13.35%
10 [ F253 [ Housekeeping 15.17% | F280 | Plan requirements 15.38% | F281 | Professional standards 12.96%
11 | F281 | Professional standards 14.48% | F314 | Pressure sores 13.03% [ F282 | Assessment by qualified staff 12.76%
12 [ F282 [ Assessment by qualified staff 13.53% | F225 | Criminal staff/abuse 11.65% | F314 | Pressure sores 11.85%
13 | F315 | Catheter use 13.39% | F253 | Housekeeping 11.00% [ F315 | Catheter use 10.37%
14 | F280 [ Plan requirements 12.83% | F428 | Drug regimen review - monthly| 10.90% | F514 [ Records complete 10.29%
15 [ F314 | Pressure sores 12.56% | F315 | Catheter use 10.79% [ F225 | Criminal staff/abuse 8.63%
16 | F425 | Provide drugs 11.75% | F281 | Professional standards 10.58% [ F226 | Policy and procedures 8.60%
17 | F465 [ Other environment 11.43% | F226 | Policy and procedures 10.26% [ F312 | ADL services 8.24%
18 | F312 | ADL services 11.02% | F514 | Records complete 10.26% | F253 | Housekeeping 8.21%
19 | F332 | Medication errors > 5% 10.19% [ F465 | Other environment 9.08% | F428 | Drug regimen review - monthly 8.21%
20 | F226 | Policy and procedures 10.03% | F332 | Medication errors > 5% 8.76% | F425 | Provide drugs 7.46%
21 | F225 | Criminal staff/abuse 9.09% | F312 | ADL services 8.65% [ F325 | Nutrition 6.96%
22 | F428 | Drug regimen review - monthly| 8.81% | F520 | Quality assessment committee 7.48% | F465 | Other environment 6.94%

Source: CASPER File as of March 2014
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Most Frequently Cited Deficiencies by Class of Ownership

For Profit(N=10889)

Table 7

Government(N=936)

Non-Profit(N=3849)

Citation Citation Citation

Rank | Tag# | Requirement Rate | Tag# | Requirement Rate | Tag# | Requirement Rate
23 | F278 | Accuracy of assessments 8.80% | F425 | Provide drugs 7.16% | F332 | Medication errors > 5% 6.88%
24 | F157 | Notice of changes 7.94% | F272 | Comprehensive assessments 6.62% | F278 | Accuracy of assessments 6.55%
25 | F325 | Nutrition 6.79% | F278 | Accuracy of assessments 6.41% | F157 | Notice of changes 5.98%
26 | F328 | Special treatments 6.77% | F325 | Nutrition 6.30% | F156 | Notice of rights/services 5.77%
27 | F272 | Comprehensive assessments 6.55% | F157 | Notice of changes 6.09% | F272 | Comprehensive assessments 5.53%
28 | F364 | Food quality 6.49% | F156 | Notice of rights/services 5.45% [ F520 | Quality assessment committee 4.57%
29 | F164 | Privacy/confidentiality 6.44% | F248 | Activities program 5.02% | F364 | Food quality 4.44%
30 | F246 | Accomodate needs 6.29% | F318 | Range of motion treatment 5.02% | F164 | Privacy/confidentiality 4.39%
31 | F156 | Notice of rights/services 6.12% | F364 | Food quality 5.02% | F242 | Self determination 4.00%
32 | F248 | Activities program 5.89% | F242 | Self determination 4.81% | F246 | Accomodate needs 3.77%
33 | F333 | Significant medication errors 5.26% | F164 | Privacy/confidentiality 4.59% | F356 | Post nurse staffing info 3.69%
34 | F318 | Range of motion treatment 5.03% | F356 | Post nurse staffing info 4.49% | F328 | Special treatments 3.64%
35 | F322 | NG treatment 4.98% | F252 | Environment-safe,clean 4.38% | F318 | Range of motion treatment 3.56%
36 | F456 | Equipment maintenance 4.81% | F246 | Accomodate needs 4.27% | F333 | Significant medication errors 3.53%
37 | F221 | Physical restraints 4.75% | F167 | Examine survey results 4.17% | F221 | Physical restraints 3.51%
38 | F502 | Provide or obtain lab services 4.62% | F334 | Influenza/pneumococcal shots 4.17% | F248 | Activities program 3.48%
39 | F520 | Quality assessment committee 4.62% | F221 | Physical restraints 4.06% | F456 | Equipment maintenance 3.04%
40 | F250 | Social services 4.53% | F456 | Equipment maintenance 3.63% | F250 | Social services 2.96%
41 | F242 | Self determination 4.33% | F159 | Manage funds-facility 3.53% | F363 | Menus/nutritional adequacy 2.78%
42 | F363 | Menus/nutritional adequacy 4.27% | F518 | Staff training 3.21% | F167 | Examine survey results 2.57%
43 | F252 | Environment-safe,clean 4.14% | F250 | Social services 3.10% | F334 | Influenza/pneumococcal shots 2.52%
44 | F458 | Square footage 3.96% | F328 | Special treatments 3.10% | F322 | NG treatment 2.47%

Source: CASPER File as of March 2014
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Most Frequently Cited Deficiencies by Class of Ownership

For Profit(N=10889)

Table 7

Government(N=936)

Non-Profit(N=3849)

Citation Citation Citation

Rank | Tag# | Requirement Rate | Tag# | Requirement Rate | Tag# | Requirement Rate
45 | F356 | Post nurse staffing info 3.76% | F363 | Menus/nutritional adequacy 3.10% | F502 | Provide or obtain lab services 2.42%
46 | F463 | Call system in rooms 3.65% | F322 | NG treatment 2.99% | F176 | Self-administration of drugs 2.34%
47 | F518 | Staff training 3.58% | F333 | Significant medication errors 2.78% | F252 | Environment-safe,clean 2.23%
48 | F498 | N.A. proficiency 3.39% | F372 | Garbage 2.67% | F463 | Call system in rooms 2.21%
49 | F167 | Examine survey results 2.82% | F463 | Call system in rooms 2.67% | F311 | Appropriate ADL treatment 1.97%
50 | F469 | Pest control 2.64% | F498 | N.A. proficiency 2.46% | F353 | Sufficient staff 1.95%
51 | F372 | Garbage 2.61% | F274 | Assessment-condition change 2.35% | F159 | Manage funds-facility 1.84%
52 | F159 | Manage funds-facility 2.47% | F469 | Pest control 2.35% | F166 | Resolve grievances 1.84%
53 | F334 | Influenza/pneumococcal shots 2.42% | F176 | Self-administration of drugs 2.14% | F372 | Garbage 1.84%
54 | F311 | Appropriate ADL treatment 2.30% | F311 | Appropriate ADL treatment 2.14% | F518 | Staff training 1.74%
55 | F166 | Resolve grievances 2.27% | F502 | Provide or obtain lab services 2.14% | F327 | Hydration 1.53%
56 | F274 | Assessment-condition change 2.15% | F367 | Therapeutic diets 1.82% | F368 | Food schedule 1.48%
57 | F367 | Therapeutic diets 2.06% | F244 | Listen to resident/family grou 1.71% | F247 | Notice before room change 1.27%
58 | F368 | Food schedule 2.05% | F327 | Hydration 1.71% | F412 | Dental 1.27%
59 | F176 | Self-administration of drugs 1.98% | F490 | Administration 1.71% | F498 | N.A. proficiency 1.27%
60 | F386 | Physician documentation 1.98% | F166 | Resolve grievances 1.60% | F274 | Assessment-condition change 1.25%
61 | F353 | Sufficient staff 1.93% | F353 | Sufficient staff 1.50% | F155 | Refuse treatment 1.22%
62 | F412 | Dental 1.92% | F368 | Food schedule 1.50% | F490 | Administration 1.22%
63 | F517 | Emergency plan 1.92% | F468 | Handrails 1.39% | F469 | Pest control 1.20%
64 | F387 | Physician visits 1.74% | F170 | Mail service 1.28% | F411 | Dental services 1.12%
65 | F155 | Refuse treatment 1.71% | F412 | Dental 1.28% | F492 | Compliance with laws 1.09%
66 | F327 | Hydration 1.67% | F517 | Emergency plan 1.28% | F367 | Therapeutic diets 1.07%

Source: CASPER File as of March 2014
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Most Frequently Cited Deficiencies by Class of Ownership

For Profit(N=10889)

Table 7

Government(N=936)

Non-Profit(N=3849)

Citation Citation Citation

Rank | Tag# | Requirement Rate | Tag# | Requirement Rate | Tag# | Requirement Rate
67 | F154 | Informed of medical condition 1.60% | F223 | Abuse 1.18% | F386 | Physician documentation 1.07%
68 | F490 | Administration 1.57% | F362 | Sufficient dietary staff 1.18% | F224 | Staff treatment of residents 0.99%
69 | F247 | Notice before room change 1.53% | F155 | Refuse treatment 1.07% | F244 | Listen to resident/family grou 0.99%
70 | F244 | Listen to resident/family grou 1.42% | F160 | Funds conveyed upon death 1.07% | F387 | Physician visits 0.91%
71 | F365 | Food form 1.34% | F224 | Staff treatment of residents 1.07% | F285 | Pasarr MI/MR 0.86%
72 | F497 | N.A.in-service 1.31% | F247 | Notice before room change 1.07% | F160 | Funds conveyed upon death 0.78%
73 | F505 | Lab notifies MD of findings 1.29% | F386 | Physician documentation 1.07% | F497 | N.A.in-service 0.75%
74 | F468 | Handrails 1.25% | F285 | Pasarr MI/MR 0.96% | F154 | Informed of medical condition 0.73%
75 | F224 | Staff treatment of residents 1.21% | F460 | Privacy 0.96% | F170 | Mail service 0.73%
76 | F504 | Labs only when ordered 1.17% | F492 | Compliance with laws 0.96% | F223 | Abuse 0.70%
77 | F160 | Funds conveyed upon death 1.14% | F161 | Surety bond 0.85% | F458 | Square footage 0.70%
78 | F258 | Comfortable sound 1.12% | F365 | Food form 0.85% | F313 | Vision/hearing 0.68%
79 | F406 | Rehab 1.10% | F387 | Physician visits 0.85% | F365 | Food form 0.68%
80 | F223 | Abuse 1.01% | F154 | Informed of medical condition 0.75% | F505 | Lab notifies MD of findings 0.62%
81 | F319 | Mental/psychosocial services 1.01% | F275 | Annual assessments 0.75% | F517 | Emergency plan 0.62%
82 | F411 | Dental services 0.96% | F319 | Mental/psychosocial services 0.75% | F468 | Handrails 0.60%
83 | F460 | Privacy 0.95% | F406 | Rehab 0.75% | F319 | Mental/psychosocial services 0.55%
84 | F285 | Pasarr MI/MR 0.94% | F458 | Square footage 0.75% | F161 | Surety bond 0.52%
85 | F257 | Comfortable/safe temperatures 0.92% | F466 | Water supply 0.75% | F369 | Assistive devices 0.49%
86 | F313 | Vision/hearing 0.92% | F493 | Governing body 0.75% | F467 | Outside ventilation 0.47%
87 | F362 | Sufficient dietary staff 0.86% | F497 | N.A.in-service 0.75% | F516 | Safeguard records 0.47%
88 | F276 | Assessment review 0.83% | F500 | Outside services 0.75% | F257 | Comfortable/safe temperatures 0.44%

Source: CASPER File as of March 2014
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Most Frequently Cited Deficiencies by Class of Ownership

For Profit(N=10889)

Table 7

Government(N=936)

Non-Profit(N=3849)

Citation Citation Citation

Rank | Tag# | Requirement Rate | Tag# | Requirement Rate | Tag# | Requirement Rate
89 | F354 | RN staff 0.80% | F174 | Telephone access 0.64% | F366 | Food substitutions 0.44%
90 | F174 | Telephone access 0.79% | F283 | Assessment recap 0.64% | F406 | Rehab 0.44%
91 | F283 | Assessment recap 0.77% | F310 | ADLs don't diminish 0.64% | F466 | Water supply 0.44%
92 | F161 | Surety bond 0.74% | F411 | Dental services 0.64% | F258 | Comfortable sound 0.42%
93 | F369 | Assistive devices 0.73% | F499 | Employ licensed professionals 0.64% | F283 | Assessment recap 0.42%
94 | F516 | Safeguard records 0.73% | F504 | Labs only when ordered 0.64% | F362 | Sufficient dietary staff 0.42%
95 | F170 | Mail service 0.70% | F258 | Comfortable sound 0.53% | F496 | N.A. verification 0.42%
96 | F500 | Outside services 0.69% | F354 | RN staff 0.53% | F499 | Employ licensed professionals 0.39%
97 | F464 | Dining/activity rooms 0.67% | F366 | Food substitutions 0.53% | F354 | RN staff 0.36%
98 | F366 | Food substitutions 0.65% | F467 | Outside ventilation 0.53% | F151 | Rights 0.34%
99 | F492 | Compliance with laws 0.64% | F501 | Medical director 0.53% | F222 | Chemical restraints 0.34%
100 | F254 | Clean linens 0.62% | F505 | Lab notifies MD of findings 0.53% | F276 | Assessment review 0.34%
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Table 8

Scope and Severity Code Utilization by State and Class of Ownership

Class of
State Description | Ownership B C D E F G H I J K L Total
United States FOR-PROFIT 2.85% | 2.76% | 54.80% | 29.63% | 7.22% | 1.80% |0.20% | 0.00% | 0.29% | 0.37% | 0.09% | 66,663
GOVERNMENT [ 2.29% | 3.27% | 57.27% | 26.63% | 7.65% [ 1.92% | 0.23% [ 0.02% | 0.21% | 0.50% | 0.00% | 5,200
NON-PROFIT 2.19% | 3.02% |59.77% | 24.87% | 6.86% | 2.27% |0.07% ] 0.03% | 0.23% | 0.52% | 0.15% | 18,196
Alabama FOR-PROFIT 1.92% | 3.69% | 68.26% 9.30% [ 16.28% | 0.55% |[0.00% | 0.00% | 0.00% [ 0.00% | 0.00% 731
GOVERNMENT | 1.69% | 1.69% | 64.41% 8.47% [20.34% | 3.39% [0.00% | 0.00% | 0.00% [ 0.00% [ 0.00% 59
NON-PROFIT 1.65% | 2.48% | 68.60% | 14.05% | 12.40% [ 0.83% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 121
Alaska FOR-PROFIT 0.00% | 0.00% |52.38% | 19.05% | 28.57% | 0.00% |0.00% | 0.00% | 0.00% | 0.00% | 0.00% 21
GOVERNMENT | 0.00% | 4.08% |24.49% | 42.86% |26.53% [ 0.00% | 0.00% | 0.00% | 0.00% | 2.04% | 0.00% 49
NON-PROFIT 0.00% | 3.75% | 32.50% | 36.25% | 22.50% | 1.25% 10.00% | 0.00% | 1.25% | 0.00% | 2.50% 80
Arizona FOR-PROFIT 2.55% | 0.46% | 66.78% | 25.69% | 0.35% | 3.82% [0.12% | 0.00% | 0.00% | 0.12% | 0.12% 864
GOVERNMENT [ 11.11% | 0.00% | 44.44% | 44.44% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 9
NON-PROFIT 3.42% | 0.85% 160.26% | 28.21% | 1.28% | 5.13% 10.00% | 0.00% | 0.00% | 0.85% | 0.00% 234
Arkansas FOR-PROFIT 1.44% | 2.46% | 18.17% | 63.86% | 12.63% [ 0.31% | 0.51% | 0.00% | 0.00% | 0.62% | 0.00% 974
GOVERNMENT | 6.67% | 0.00% |23.33% | 46.67% |20.00% [ 0.00% | 0.00% | 0.00% | 3.33% | 0.00% | 0.00% 30
NON-PROFIT 1.47% | 0.74% | 17.65% | 69.12% | 5.88% [ 0.00% | 1.47% | 0.00% | 0.00% | 3.68% | 0.00% 136
California FOR-PROFIT 520% | 2.39% |59.22% | 27.54% | 4.82% | 0.50% ] 0.02% [ 0.01% | 0.08% | 0.12% [ 0.10% | 9,677
GOVERNMENT [ 3.90% | 3.34% | 50.97% | 32.59% | 5.29% [ 2.23% | 0.56% | 0.28% | 0.56% | 0.28% | 0.00% 359
NON-PROFIT 451% | 2.57% | 57.88% | 28.85% | 5.66% | 0.44% [0.00% | 0.00% | 0.09% | 0.00% | 0.00% | 1,130
Colorado FOR-PROFIT 0.94% | 0.94% |53.79% | 31.77% | 9.17% | 2.89% [0.00% | 0.00% | 0.43% | 0.07% | 0.00% | 1,385
GOVERNMENT | 0.98% | 0.98% |49.02% | 32.35% | 14.71% [ 1.96% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 102
NON-PROFIT 0.00% | 0.00% |52.85% | 33.68% | 8.81% | 4.66% |0.00% | 0.00% | 0.00% | 0.00% | 0.00% 193
Connecticut FOR-PROFIT 0.36% | 1.02% [169.83% | 17.98% | 3.99% | 6.31% [0.15% | 0.00% | 0.36% | 0.00% | 0.00% | 1,379
GOVERNMENT | 0.00% | 0.00% |83.33% | 16.67% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 24
NON-PROFIT 0.00% | 1.43% [ 79.05% 857% | 4.76% | 6.19% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 210
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Table 8

Scope and Severity Code Utilization by State and Class of Ownership

Class of
State Description | Ownership B C D E F G H I J K L | Total
Delaware FOR-PROFIT 1.77% | 0.88% | 66.08% | 26.84% | 3.54% | 0.88% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 339
GOVERNMENT | 0.00% | 4.76% | 58.73% | 26.98% | 7.94% | 1.59% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 63
NON-PROFIT 0.00% | 1.84% |70.55% | 24.54% | 1.84% | 1.23% [0.00% | 0.00% | 0.00% | 0.00% | 0.00% 163
District of Columbia | FOR-PROFIT 0.00% [ 3.01% | 61.65% | 31.58% | 0.75% | 2.26% [ 0.00% | 0.00% | 0.00% | 0.75% | 0.00% 133
GOVERNMENT | 0.00% | 0.00% | 38.10% | 61.90% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 21
NON-PROFIT 0.91% | 1.82% |180.91% | 14.55% | 1.82% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 110
Florida FOR-PROFIT 1.50% | 1.17% | 77.05% | 13.83% | 5.71% | 0.62% [ 0.00% | 0.00% | 0.12% | 0.00% | 0.00% | 2,401
GOVERNMENT | 2.00% | 2.00% | 66.00% | 18.00% | 8.00% | 4.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 50
NON-PROFIT 1.48% | 2.02% | 78.49% | 12.10% | 5.38% | 0.54% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 744
Georgia FOR-PROFIT 4.22% [ 0.97% |1 68.52% | 18.34% | 5.19% | 2.29% [0.00% | 0.00% | 0.36% | 0.12% | 0.00% 829
GOVERNMENT [ 3.08% | 1.54% | 66.15% | 23.08% | 4.62% | 1.54% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 65
NON-PROFIT 1.35% | 3.72% | 68.92% | 17.91% | 3.38% | 3.04% [ 0.00% | 0.00% | 0.00% | 1.69% | 0.00% 296
Guam FOR-PROFIT 0
GOVERNMENT [ 0.00% |25.00% | 50.00% | 25.00% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 12
NON-PROFIT 0
Hawaii FOR-PROFIT 2.45% [ 2.94% 1 63.73% | 24.02% | 3.92% | 0.49% | 2.45% | 0.00% | 0.00% | 0.00% | 0.00% 204
GOVERNMENT | 4.26% | 2.13% | 72.34% | 17.02% | 2.13% | 2.13% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 94
NON-PROFIT 1.16% | 5.81% | 70.93% | 18.60% | 3.49% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 86
Idaho FOR-PROFIT 1.69% | 2.53% | 60.64% | 26.18% | 3.38% | 5.24% [ 0.00% | 0.00% | 0.34% | 0.00% | 0.00% 592
GOVERNMENT | 3.06% | 3.06% | 58.16% | 22.45% | 3.06% | 8.16% [ 0.00% | 0.00% | 2.04% | 0.00% | 0.00% 98
NON-PROFIT 0.00% | 2.27% 1 60.23% | 27.27% | 3.41% | 6.82% [0.00% | 0.00% | 0.00% | 0.00% | 0.00% 88
linois FOR-PROFIT 2.61% [ 9.56% |149.57% | 23.53% | 10.96% | 2.42% |0.03% | 0.00% | 0.47% | 0.37% | 0.50% | 3,222
GOVERNMENT [ 0.00% | 5.34% | 59.54% | 19.85% |12.98% | 1.53% [ 0.00% | 0.00% | 0.00% | 0.76% | 0.00% 131
NON-PROFIT 1.15% [ 10.62% | 55.52% | 19.66% | 9.76% | 3.01% [ 0.00% | 0.00% | 0.14% | 0.14% | 0.00% 697
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Table 8
Scope and Severity Code Utilization by State and Class of Ownership

State Class of

Description Ownership B C D E F G H I J K L | Total
Indiana FOR-PROFIT 3.11% | 4.08% [65.35% | 19.92% | 5.33% | 1.94% | 0.07% [ 0.00% | 0.14% | 0.00% [ 0.07% | 1,446
GOVERNMENT | 1.82% | 4.25% | 68.57% | 18.69% | 4.85% | 1.70% | 0.00% | 0.00% | 0.00% | 0.12% | 0.00% 824

NON-PROFIT 1.93% | 3.99% |70.11% | 17.77% | 4.13% | 1.65% | 0.28% [ 0.00% | 0.14% | 0.00% | 0.00% 726

Iowa FOR-PROFIT 6.52% | 2.14% [50.88% | 33.95% | 3.99% | 2.24% | 0.00% [ 0.00% | 0.19% | 0.10% ([ 0.00% | 1,028
GOVERNMENT | 5.17% | 3.45% | 63.79% | 25.86% | 1.72% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 58

NON-PROFIT 5.63% [ 250% [51.96% | 34.43% | 2.82% | 2.50% |0.00% | 0.00% | 0.00% [ 0.16% [ 0.00% 639

Kansas FOR-PROFIT 0.52% | 2.37% [54.39% | 27.40% | 12.72% | 2.14% | 0.00% [ 0.00% [ 0.17% | 0.23% [ 0.06% | 1,730
GOVERNMENT | 0.65% | 5.88% |51.96% | 27.78% | 11.11% | 2.61% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 306

NON-PROFIT 0.31% | 3.71% [52.32% | 25.85% | 13.49% | 4.02% | 0.00% | 0.00% | 0.10% | 0.21% | 0.00% 971

Kentucky FOR-PROFIT 0.97% | 1.21% [65.30% | 23.94% | 4.23% | 1.57% | 0.00% [ 0.00% |1.21% | 1.45% | 0.12% 827
GOVERNMENT | 0.00% | 0.00% |47.37% | 42.11% | 10.53% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 19

NON-PROFIT 1.32% | 0.44% | 61.40% | 21.49% | 10.53% | 0.88% | 0.00% [ 0.00% |2.19% | 1.75% | 0.00% 228

Louisiana FOR-PROFIT 2.05% | 1.12% [46.74% | 45.81% | 1.30% | 1.02% | 0.00% [ 0.00% [ 0.93% [ 1.02% | 0.00% | 1,074
GOVERNMENT | 0.00% | 0.00% | 63.64% | 36.36% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 33

NON-PROFIT 0.63% | 1.89% [47.80% | 44.65% | 0.00% | 3.14% | 0.00% [ 0.00% | 0.00% | 1.89% | 0.00% 159

Maine FOR-PROFIT 7.81% [ 1.17% [45.31% | 43.36% | 1.17% | 0.00% |0.00% | 0.00% | 0.39% [ 0.78% [ 0.00% 256
GOVERNMENT | 0.00% | 0.00% | 0.00% [ 100.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 1

NON-PROFIT 584% [ 1.46% [50.36% | 39.42% | 0.00% | 1.46% |1.46% | 0.00% | 0.00% [ 0.00% [ 0.00% 137

Maryland FOR-PROFIT 3.35% | 3.88% [69.28% | 21.42% | 1.07% | 0.47% | 0.07% [ 0.00% | 0.13% [ 0.27% [ 0.07% | 1,494
GOVERNMENT | 2.63% | 0.00% | 65.79% | 26.32% | 2.63% | 2.63% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 38

NON-PROFIT 3.25% | 1.75% [71.00% | 21.00% | 1.75% | 1.00% | 0.00% [ 0.00% | 0.25% | 0.00% | 0.00% 400

Massachusetts | FOR-PROFIT 1.59% | 0.35% | 63.72% | 18.50% | 6.55% | 7.79% | 0.62% | 0.00% | 0.80% | 0.09% | 0.00% | 1,130
GOVERNMENT | 10.53% | 5.26% |47.37% | 10.53% | 5.26% | 21.05% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 38

NON-PROFIT 2.07% | 0.00% [65.70% | 18.18% | 4.96% | 7.44% | 0.00% [ 0.00% | 0.00% | 1.65% | 0.00% 242
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Table 8
Scope and Severity Code Utilization by State and Class of Ownership

State Class of

Description Ownership B C D E F G H I J K L | Total
Michigan FOR-PROFIT 552% [ 2.83% | 59.08% [21.33% | 8.60% | 2.09% |0.05% | 0.00% | 0.35% [ 0.15% [ 0.00% | 2,011
GOVERNMENT | 3.85% | 3.30% | 53.85% | 22.53% | 13.74% | 0.55% | 0.00% | 0.00% | 0.55% | 1.65% | 0.00% 182

NON-PROFIT 4.76% | 3.77% | 55.16% | 20.63% | 10.91% | 3.17% | 0.00% [ 0.00% | 0.99% | 0.20% | 0.40% 504

Minnesota FOR-PROFIT 0.62% | 5.12% | 64.79% | 18.73% | 9.11% | 0.75% | 0.12% | 0.00% | 0.25% | 0.50% | 0.00% 801
GOVERNMENT | 1.20% | 6.59% | 63.47% |17.96% | 6.59% | 3.59% | 0.00% | 0.00% | 0.60% | 0.00% | 0.00% 167

NON-PROFIT 1.05% | 5.23% | 69.36% | 14.57% | 859% | 0.75% | 0.00% [ 0.00% | 0.30% | 0.07% | 0.07% | 1,338

Mississippi FOR-PROFIT 0.00% | 0.11% [ 59.66% |24.91% | 11.09% | 2.40% | 0.00% [ 0.00% | 1.83% | 0.00% | 0.00% 875
GOVERNMENT | 0.00% | 0.70% | 51.05% | 30.07% | 13.99% | 2.80% | 1.40% | 0.00% | 0.00% | 0.00% | 0.00% 143

NON-PROFIT 0.00% | 0.00% [ 61.80% |21.35% | 16.85% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% 89

Missouri FOR-PROFIT 1.59% | 1.29% | 52.61% | 35.62% | 6.89% | 1.80% | 0.00% [ 0.00% | 0.17% | 0.00% | 0.04% | 2,395
GOVERNMENT | 3.11% | 0.52% | 47.67% |37.31% | 10.88% | 0.52% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 193

NON-PROFIT 3.45% | 0.49% | 57.14% |32.27% | 4.19% | 2.22% | 0.00% | 0.00% | 0.25% | 0.00% | 0.00% 406

Montana FOR-PROFIT 2.20% | 3.85% | 49.18% |33.79% | 6.87% | 3.57% | 0.27% | 0.00% | 0.00% | 0.27% | 0.00% 364
GOVERNMENT | 253% | 2.53% | 55.70% |29.11% | 7.59% | 2.53% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 79

NON-PROFIT 4.29% | 2.38% | 50.48% |29.05% | 11.43% | 0.95% | 0.00% [ 0.00% | 1.43% | 0.00% | 0.00% 210

Nebraska FOR-PROFIT 0.17% | 1.16% | 54.65% | 32.89% | 6.98% | 3.49% | 0.00% [ 0.00% | 0.66% | 0.00% | 0.00% 602
GOVERNMENT | 0.36% | 1.44% | 43.68% |46.21% | 7.58% | 0.72% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 277

NON-PROFIT 0.00% | 1.27% | 57.64% |32.48% | 6.37% | 2.23% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% 314

Nevada FOR-PROFIT 1.09% | 0.44% | 74.24% | 20.31% | 1.75% | 1.97% | 0.22% | 0.00% | 0.00% | 0.00% | 0.00% 458
GOVERNMENT | 0.00% | 0.00% | 75.76% | 21.21% | 3.03% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 33

NON-PROFIT 0.00% | 0.00% [ 63.64% |27.27% | 6.06% | 3.03% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% 66

New Hampshire | FOR-PROFIT 15.38% | 0.96% [ 60.58% |19.23% | 0.96% | 2.88% | 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% 104
GOVERNMENT | 13.04% | 0.00% | 73.91% | 13.04% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 23

NON-PROFIT 7.69% [ 1.54% | 75.38% [ 7.69% | 0.00% | 7.69% |0.00% | 0.00% | 0.00% [ 0.00% [ 0.00% 65
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Table 8
Scope and Severity Code Utilization by State and Class of Ownership

State Class of
Description Ownership B C D E F G H I J K L | Total
New Jersey FOR-PROFIT 4.63% [ 0.27% | 66.99% | 18.86% | 5.60% [ 2.49% | 0.00% [ 0.00% [ 0.98% | 0.18% | 0.00% | 1,124
GOVERNMENT | 2.97% | 0.00% | 56.44% |29.70% | 2.97% | 5.94% | 0.00% | 0.00% | 0.00% | 1.98% | 0.00% 101
NON-PROFIT 2.26% | 1.50% | 61.65% |22.18% | 5.64% [ 4.51% | 0.00% [ 0.00% [ 0.00% |2.26% | 0.00% 266
New Mexico | FOR-PROFIT 0.00% [ 0.99% | 32.67% |52.48% | 8.91% [ 4.95% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% 101
GOVERNMENT | 0.00% | 0.00% | 40.00% [40.00% | 20.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 5
NON-PROFIT 0.00% [ 2.70% | 27.03% |27.03% | 16.22% [ 18.92% | 0.00% | 0.00% [ 0.00% | 8.11% | 0.00% 37
New York FOR-PROFIT 590% | 0.82% | 69.08% |20.92% | 1.29% | 0.88% | 0.00% | 0.00% | 0.00% [ 0.35% | 0.76% | 1,711
GOVERNMENT | 4.43% | 0.99% | 65.52% [23.65% | 0.99% | 1.48% | 0.00% | 0.00% | 0.00% | 2.96% | 0.00% 203
NON-PROFIT 4.16% [ 1.15% | 67.43% |22.92% | 1.50% [ 0.53% | 0.09% [ 0.00% [ 0.00% | 1.33% [ 0.88% | 1,130
North Carolina | FOR-PROFIT 587% | 3.88% | 66.56% |20.27% | 0.55% | 1.77% | 0.00% | 0.00% | 0.89% [ 0.22% [ 0.00% 903
GOVERNMENT | 12.50% | 0.00% | 43.75% |43.75% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 16
NON-PROFIT 4.32% | 4.32% | 68.65% |16.76% | 2.70% [ 0.54% | 0.00% [ 0.00% [ 2.70% | 0.00% | 0.00% 185
North Dakota | FOR-PROFIT 2.86% | 857% | 42.86% |34.29% | 5.71% [ 5.71% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% 35
GOVERNMENT | 14.29% | 0.00% | 71.43% | 0.00% | 0.00% | 14.29% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 7
NON-PROFIT 3.71% | 3.43% | 65.71% | 20.00% | 1.43% [ 5.14% | 0.00% [ 0.00% [ 0.00% | 0.57% | 0.00% 350
Ohio FOR-PROFIT 2.05% [ 3.84% | 67.11% | 17.85% | 6.66% [ 1.96% | 0.09% [ 0.00% [ 0.31% | 0.11% [ 0.00% | 3,512
GOVERNMENT | 2.13% | 851% | 63.83% [17.02% | 6.38% | 2.13% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 47
NON-PROFIT 2.24% | 3.36% | 66.36% | 17.76% | 8.04% [ 1.87% | 0.00% | 0.00% [ 0.37% | 0.00% | 0.00% 535
Oklahoma FOR-PROFIT 358% [ 1.26% | 27.98% |59.78% | 4.54% | 0.84% | 1.22% [ 0.00% [ 0.04% | 0.69% | 0.08% | 2,623
GOVERNMENT | 6.52% | 2.17% | 43.48% |43.48% | 4.35% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 46
NON-PROFIT 2.65% [ 2.27% | 30.30% |59.09% | 4.55% [ 0.38% | 0.00% [ 0.00% [ 0.00% | 0.76% | 0.00% 264
Oregon FOR-PROFIT 2.86% | 2.71% | 63.91% |24.21% | 3.16% [ 2.56% | 0.00% [ 0.00% [ 0.60% | 0.00% | 0.00% 665
GOVERNMENT | 0.00% | 14.29% | 57.14% | 28.57% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 7
NON-PROFIT 1.41% | 2.82% | 67.61% |23.94% | 2.82% | 0.00% [ 0.00% [ 0.00% [ 1.41% | 0.00% | 0.00% 71

Source: CASPER File as of March 2014
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Table 8
Scope and Severity Code Utilization by State and Class of Ownership

State Class of
Description Ownership B C D E F G H I J K L | Total
Pennsylvania | FOR-PROFIT 3.98% [ 2.05% | 59.50% |28.33% | 4.38% [ 1.65% | 0.11% [ 0.00% [ 0.00% | 0.00% ([ 0.00% | 1,758
GOVERNMENT | 6.99% | 3.50% | 65.73% [20.28% | 2.80% | 0.70% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 143
NON-PROFIT 297% [ 253% | 62.06% |23.78% | 6.91% [ 1.66% | 0.09% [ 0.00% [ 0.00% | 0.00% | 0.00% | 1,144
Puerto Rico FOR-PROFIT 0.00% [ 1.85% | 35.19% |29.63% |22.22% [ 3.70% | 0.00% [ 0.00% [ 1.85% |5.56% | 0.00% 54
GOVERNMENT 0
NON-PROFIT 0.00% [ 0.00% | 33.33% | 6.67% |53.33% [ 6.67% | 0.00% [ 0.00% [ 0.00% | 0.00% | 0.00% 15
Rhode Island | FOR-PROFIT 8.26% | 9.17% | 47.71% |30.28% | 4.59% [ 0.00% | 0.00% [ 0.00% [ 0.00% | 0.00% | 0.00% 109
GOVERNMENT 0
NON-PROFIT 9.68% [ 19.35% | 22.58% |25.81% |22.58% [ 0.00% | 0.00% [ 0.00% [ 0.00% | 0.00% | 0.00% 31
South Carolina | FOR-PROFIT 0.34% [ 3.89% | 51.95% |32.49% | 4.74% [ 5.25% | 0.00% [ 0.00% [ 0.51% | 0.85% | 0.00% 591
GOVERNMENT | 0.00% | 2.86% | 54.29% |37.14% | 2.86% | 0.00% | 0.00% | 0.00% | 2.86% | 0.00% | 0.00% 35
NON-PROFIT 0.00% [ 7.10% | 46.45% |34.19% | 5.81% [ 4.52% | 0.00% [ 0.00% [ 0.65% | 1.29% | 0.00% 155
South Dakota | FOR-PROFIT 4.10% [ 3.28% | 45.90% |38.93% | 5.74% | 1.64% | 0.00% [ 0.00% [ 0.00% | 0.41% | 0.00% 244
GOVERNMENT | 3.70% | 11.11% | 29.63% |[48.15% | 7.41% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 27
NON-PROFIT 1.17% | 3.96% | 45.22% | 36.36% | 6.53% | 3.96% | 0.47% [ 1.40% [ 0.93% | 0.00% | 0.00% 429
Tennessee FOR-PROFIT 0.13% [ 2.41% | 74.85% | 13.75% | 5.67% [ 1.89% | 0.13% [ 0.00% [ 0.46% | 0.72% [ 0.00% | 1,535
GOVERNMENT | 0.00% | 3.37% | 76.40% | 5.62% |10.11% | 0.00% | 0.00% | 0.00% | 0.00% | 4.49% | 0.00% 89
NON-PROFIT 0.00% [ 391% | 72.27% | 11.72% | 8.98% [ 1.17% | 0.00% [ 0.00% [ 0.39% | 1.56% | 0.00% 256
Texas FOR-PROFIT 212% [ 4.61% | 13.39% | 56.48% |19.83% [ 0.84% | 0.79% [ 0.00% [ 0.11% | 1.74% [ 0.09% | 6,319
GOVERNMENT | 3.11% | 6.74% | 11.40% |[52.33% |22.28% | 0.00% | 1.55% | 0.00% | 0.00% | 2.59% | 0.00% 193
NON-PROFIT 0.97% [ 2.92% | 15.58% |53.90% | 18.99% [ 1.79% | 0.49% | 0.00% [ 0.00% | 4.22% | 1.14% 616
Utah FOR-PROFIT 0.29% | 2.64% | 44.43% |46.92% | 2.20% [ 2.49% | 0.59% [ 0.00% [ 0.29% | 0.15% | 0.00% 682
GOVERNMENT | 0.00% | 4.40% | 41.76% [43.96% | 1.10% | 2.20% | 5.49% | 0.00% | 0.00% | 1.10% | 0.00% 91
NON-PROFIT 0.00% | 1.22% | 51.22% |45.12% | 2.44% [ 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% 82

Source: CASPER File as of March 2014
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Table 8
Scope and Severity Code Utilization by State and Class of Ownership

State Class of
Description Ownership B C D E F G H I J K L | Total
Vermont FOR-PROFIT 323% [ 2.15% | 59.14% | 23.66% | 9.68% [ 2.15% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% 93
GOVERNMENT | 0.00% | 0.00% | 100.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 2
NON-PROFIT 0.00% [ 0.00% | 54.76% |35.71% | 0.00% [ 9.52% | 0.00% [ 0.00% [ 0.00% | 0.00% | 0.00% 42
Virginia FOR-PROFIT 2.07% [ 1.60% | 67.34% |23.61% | 4.08% [ 1.07% | 0.00% [ 0.00% [ 0.12% | 0.00% [ 0.12% | 1,690
GOVERNMENT | 235% | 5.88% | 67.06% |16.47% | 3.53% | 4.71% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 85
NON-PROFIT 1.36% | 0.68% | 65.84% |22.62% | 6.11% | 3.17% | 0.00% [ 0.00% [ 0.00% | 0.00% | 0.23% 442
Washington FOR-PROFIT 2.39% [ 0.85% | 63.62% | 25.96% | 3.84% [ 2.82% | 0.43% [ 0.00% [ 0.09% | 0.00% | 0.00% | 1,171
GOVERNMENT | 0.00% | 0.00% | 80.00% [ 15.00% | 5.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 40
NON-PROFIT 1.92% | 0.64% | 62.82% |28.53% | 3.53% | 1.28% [ 0.00% [ 0.00% [ 0.96% | 0.00% | 0.32% 312
West Virginia | FOR-PROFIT 277% | 2.19% | 58.59% |25.37% | 8.77% | 2.08% | 0.12% | 0.00% [ 0.12% | 0.00% | 0.00% 867
GOVERNMENT | 1.16% | 1.16% | 60.47% |24.42% | 11.63% | 0.00% | 0.00% | 0.00% | 0.00% | 1.16% | 0.00% 86
NON-PROFIT 2.67% | 3.33% | 52.67% |24.67% | 12.67% | 4.00% | 0.00% [ 0.00% [ 0.00% | 0.00% | 0.00% 150
Wisconsin FOR-PROFIT 1.01% | 4.68% | 59.87% [20.39% | 7.71% | 4.11% [ 0.22% [ 0.00% | 1.22% | 0.36% | 0.43% | 1,388
GOVERNMENT | 1.59% | 2.87% | 70.06% |16.56% | 6.05% | 2.23% | 0.00% | 0.00% | 0.64% | 0.00% | 0.00% 314
NON-PROFIT 0.48% | 4.32% | 62.91% | 18.01% | 8.76% [ 4.56% | 0.00% [ 0.00% [ 0.12% | 0.36% | 0.48% 833
Wyoming FOR-PROFIT 1.41% | 0.70% | 58.45% |32.39% | 4.93% | 2.11% [ 0.00% [ 0.00% [ 0.00% | 0.00% | 0.00% 142
GOVERNMENT | 0.00% | 0.00% | 65.06% |22.89% |10.84% | 0.00% | 0.00% | 0.00% | 1.20% | 0.00% | 0.00% 83
NON-PROFIT 0.00% [ 0.00% | 56.52% |30.43% | 7.25% [ 2.90% | 0.00% [ 0.00% [ 0.00% |2.90% | 0.00% 69

Source: CASPER File as of March 2014
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Special Care Units and Beds by State and Class of Ownership

Table 9

Hospice | Hospice | Alzheimer | Alzheimer [ AIDS | AIDS | Respirator | Respirator
State Cd Ownership Units Beds Units Beds Units | Beds Units Beds

United States FOR-PROFIT 67 1,293 1,360 42,465 10 279 256 7,619
GOVERNMENT 17 125 226 7,611 3 110 19 344

NON-PROFIT 53 456 796 23,739 2 51 63 1,628

Alabama FOR-PROFIT 0 0 43 1,017 0 0 2 39
GOVERNMENT 0 0 2 46 0 0 0 0

NON-PROFIT 0 0 7 182 0 0 0 0

Alaska FOR-PROFIT 0 0 0 0 0 0 0 0
GOVERNMENT 0 0 0 0 0 0 0 0

NON-PROFIT 1 1 2 37 0 0 0 0

Arizona FOR-PROFIT 0 0 16 485 0 0 5 216
GOVERNMENT 0 0 2 80 0 0 0 0

NON-PROFIT 3 12 12 309 0 0 1 14

Arkansas FOR-PROFIT 1 9 11 244 0 0 0 0
GOVERNMENT 0 0 0 0 0 0 1 11

NON-PROFIT 0 0 3 89 0 0 0 0

California FOR-PROFIT 7 140 48 2,240 2 6 61 2,196
GOVERNMENT 1 1 1 21 1 60 4 114

NON-PROFIT 1 2 9 376 0 0 8 344

Colorado FOR-PROFIT 9 247 46 1,390 4 165 6 101
GOVERNMENT 0 0 6 105 0 0 0 0

NON-PROFIT 1 2 15 433 0 0 0 0

Connecticut FOR-PROFIT 1 1 33 1,394 1 30 3 76
GOVERNMENT 0 0 1 40 0 0 0 0

NON-PROFIT 1 1 5 342 1 35 0 0

Source: CASPER File as of March 2014
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Special Care Units and Beds by State and Class of Ownership

Table 9

Hospice | Hospice | Alzheimer | Alzheimer [ AIDS | AIDS | Respirator | Respirator
State Cd Ownership Units Beds Units Beds Units | Beds Units Beds

Delaware FOR-PROFIT 0 0 8 207 0 0 1 36
GOVERNMENT 0 0 1 25 0 0 0 0
NON-PROFIT 1 3 4 143 0 0 1 35
District of Columbia | FOR-PROFIT 0 0 0 0 0 0 0 0
GOVERNMENT 0 0 0 0 0 0 0 0
NON-PROFIT 0 0 1 22 0 0 0 0
Florida FOR-PROFIT 3 21 64 2,129 0 0 14 323
GOVERNMENT 0 0 3 180 1 30 2 24
NON-PROFIT 5 62 45 1,712 0 0 3 45
Georgia FOR-PROFIT 3 11 29 858 0 0 4 67
GOVERNMENT 0 0 3 118 0 0 1 20
NON-PROFIT 0 0 16 475 0 0 1 10

Guam FOR-PROFIT
GOVERNMENT 0 0 0 0 0 0 0 0

NON-PROFIT
Hawaii FOR-PROFIT 1 2 3 106 0 0 4 82
GOVERNMENT 0 0 0 0 0 0 1 9
NON-PROFIT 0 0 0 0 0 0 0 0
Idaho FOR-PROFIT 0 0 4 94 0 0 2 41
GOVERNMENT 0 0 1 17 0 0 0 0
NON-PROFIT 1 74 3 71 0 0 0 0
linois FOR-PROFIT 8 100 76 2,942 1 2 14 499
GOVERNMENT 0 0 8 260 0 0 0 0
NON-PROFIT 2 15 53 1,830 0 0 2 142

Source: CASPER File as of March 2014
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Table 9

Special Care Units and Beds by State and Class of Ownership

Hospice | Hospice | Alzheimer | Alzheimer | AIDS | AIDS | Respirator | Respirator
State_Cd Ownership Units Beds Units Beds Units | Beds Units Beds

Indiana FOR-PROFIT 1 46 80 2,183 0 0 1 48
GOVERNMENT 0 0 63 2,037 0 0 3 42

NON-PROFIT 1 13 53 1,756 0 0 2 158

Iowa FOR-PROFIT 3 5 34 561 0 0 3 29
GOVERNMENT 0 0 0 0 0 0 0 0

NON-PROFIT 3 48 57 1,083 0 0 1 8

Kansas FOR-PROFIT 0 0 4 95 0 0 0 0
GOVERNMENT 0 0 2 40 0 0 0 0

NON-PROFIT 0 0 3 57 0 0 0 0

Kentucky FOR-PROFIT 0 0 13 460 0 0 0 0
GOVERNMENT 0 0 0 0 0 0 0 0

NON-PROFIT 0 0 7 212 0 0 1 93

Louisiana FOR-PROFIT 0 0 58 1,173 0 0 9 313
GOVERNMENT 0 0 1 42 0 0 0 0

NON-PROFIT 0 0 8 173 0 0 0 0

Maine FOR-PROFIT 1 1 7 185 0 0 0 0
GOVERNMENT 0 0 1 50 0 0 0 0

NON-PROFIT 0 0 6 194 0 0 0 0

Maryland FOR-PROFIT 1 6 18 559 0 0 10 279
GOVERNMENT 1 2 0 0 0 0 2 36

NON-PROFIT 2 23 9 293 0 0 1 25

Massachusetts | FOR-PROFIT 0 0 66 2,803 0 0 2 63
GOVERNMENT 0 0 0 0 0 0 0 0

NON-PROFIT 0 0 28 1,125 0 0 2 24

Source: CASPER File as of March 2014
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Table 9

Special Care Units and Beds by State and Class of Ownership

Hospice | Hospice | Alzheimer | Alzheimer | AIDS | AIDS | Respirator | Respirator
State_Cd Ownership Units Beds Units Beds Units | Beds Units Beds

Michigan FOR-PROFIT 0 0 17 454 0 0 8 249
GOVERNMENT 0 0 9 292 0 0 0 0

NON-PROFIT 1 12 5 260 0 0 0 0

Minnesota FOR-PROFIT 2 56 25 652 0 0 1 24
GOVERNMENT 2 2 2 51 0 0 0 0

NON-PROFIT 3 5 68 1,804 0 0 3 27

Mississippi FOR-PROFIT 0 0 9 204 0 0 0 0
GOVERNMENT 0 0 2 40 0 0 0 0

NON-PROFIT 0 0 0 0 0 0 0 0

Missouri FOR-PROFIT 3 72 120 2,978 0 0 0 0
GOVERNMENT 1 1 16 344 0 0 0 0

NON-PROFIT 1 19 36 902 1 16 0 0

Montana FOR-PROFIT 2 2 12 242 0 0 0 0
GOVERNMENT 1 1 2 23 0 0 0 0

NON-PROFIT 2 3 11 299 0 0 0 0

Nebraska FOR-PROFIT 0 0 31 762 0 0 2 44
GOVERNMENT 3 52 10 131 0 0 0 0

NON-PROFIT 3 15 15 313 0 0 1 38

Nevada FOR-PROFIT 0 0 5 189 0 0 7 348
GOVERNMENT 0 0 1 24 0 0 0 0

NON-PROFIT 0 0 3 80 0 0 0 0

New Hampshire | FOR-PROFIT 1 1 8 295 0 0 3 33
GOVERNMENT 1 13 7 238 0 0 0 0

NON-PROFIT 1 11 5 133 0 0 1 9

Source: CASPER File as of March 2014

40



Table 9

Special Care Units and Beds by State and Class of Ownership

Hospice | Hospice | Alzheimer | Alzheimer | AIDS | AIDS | Respirator | Respirator
State_Cd Ownership Units Beds Units Beds Units | Beds Units Beds

New Jersey FOR-PROFIT 0 0 11 658 0 0 7 120
GOVERNMENT 0 0 4 205 0 0 2 23

NON-PROFIT 1 3 7 308 0 0 3 58

New Mexico | FOR-PROFIT 0 0 12 366 0 0 0 0
GOVERNMENT 0 0 3 83 0 0 0 0

NON-PROFIT 0 0 5 98 0 0 0 0

New York FOR-PROFIT 4 38 27 1,380 1 3 19 385
GOVERNMENT 1 2 10 456 1 20 2 40

NON-PROFIT 4 35 46 1,958 0 0 13 177

North Carolina | FOR-PROFIT 1 2 47 1,138 0 0 3 90
GOVERNMENT 1 4 3 123 0 0 0 0

NON-PROFIT 1 16 19 354 0 0 0 0

North Dakota | FOR-PROFIT 0 0 0 0 0 0 0 0
GOVERNMENT 0 0 0 0 0 0 0 0

NON-PROFIT 1 1 24 457 0 0 0 0

Ohio FOR-PROFIT 3 223 61 2,047 0 0 11 230
GOVERNMENT 2 36 4 226 0 0 0 0

NON-PROFIT 2 16 22 588 0 0 0 0

Oklahoma FOR-PROFIT 2 75 12 448 1 73 6 202
GOVERNMENT 0 0 0 0 0 0 0 0

NON-PROFIT 0 0 6 111 0 0 0 0

Oregon FOR-PROFIT 0 0 7 184 0 0 0 0
GOVERNMENT 0 0 1 25 0 0 0 0

NON-PROFIT 0 0 3 51 0 0 0 0

Source: CASPER File as of March 2014
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Table 9

Special Care Units and Beds by State and Class of Ownership

Hospice | Hospice | Alzheimer | Alzheimer | AIDS | AIDS | Respirator | Respirator
State Cd Ownership Units Beds Units Beds Units | Beds Units Beds

Pennsylvania | FOR-PROFIT 3 48 66 2,454 0 0 19 722

GOVERNMENT 2 10 22 1,169 0 0 0 0

NON-PROFIT 3 22 87 2,659 0 0 9 260

Puerto Rico FOR-PROFIT 0 0 0 0 0 0 0 0
GOVERNMENT

NON-PROFIT 0 0 0 0 0 0 0 0

Rhode Island | FOR-PROFIT 0 0 23 949 0 0 2 25
GOVERNMENT

NON-PROFIT 1 1 5 213 0 0 0 0

South Carolina | FOR-PROFIT 0 0 2 50 0 0 1 20

GOVERNMENT 0 0 1 44 0 0 0 0

NON-PROFIT 0 0 0 0 0 0 0 0

South Dakota | FOR-PROFIT 0 0 16 329 0 0 0 0

GOVERNMENT 0 0 1 17 0 0 0 0

NON-PROFIT 1 1 11 202 0 0 1 4

Tennessee FOR-PROFIT 1 1 4 124 0 0 2 49

GOVERNMENT 0 0 0 0 0 0 0 0

NON-PROFIT 0 0 0 0 0 0 3 58

Texas FOR-PROFIT 3 15 62 1,892 0 0 11 345

GOVERNMENT 0 0 4 113 0 0 0 0

NON-PROFIT 2 4 12 400 0 0 2 29

Utah FOR-PROFIT 0 0 13 417 0 0 4 62

GOVERNMENT 0 0 2 31 0 0 0 0

NON-PROFIT 0 0 4 99 0 0 0 0

Source: CASPER File as of March 2014
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Table 9

Special Care Units and Beds by State and Class of Ownership

Hospice | Hospice | Alzheimer | Alzheimer | AIDS | AIDS | Respirator | Respirator
State Cd Ownership Units Beds Units Beds Units | Beds Units Beds

Vermont FOR-PROFIT 0 0 4 143 0 0 0 0
GOVERNMENT 0 0 0 0 0 0 0 0

NON-PROFIT 0 0 1 52 0 0 0 0

Virgin Islands | FOR-PROFIT 0 0 0 0 0 0 0 0
Virginia FOR-PROFIT 1 120 24 824 0 0 3 96
GOVERNMENT 0 0 4 208 0 0 0 0

NON-PROFIT 1 4 10 319 0 0 3 47

Washington FOR-PROFIT 0 0 16 466 0 0 4 114
GOVERNMENT 0 0 1 40 0 0 0 0

NON-PROFIT 1 1 12 308 0 0 0 0

West Virginia | FOR-PROFIT 0 0 6 161 0 0 0 0
GOVERNMENT 0 0 0 0 0 0 0 0

NON-PROFIT 1 15 0 0 0 0 0 0

Wisconsin FOR-PROFIT 2 51 50 1,361 0 0 2 53
GOVERNMENT 1 1 16 548 0 0 1 25

NON-PROFIT 1 16 31 821 0 0 1 23

Wyoming FOR-PROFIT 0 0 9 173 0 0 0 0
GOVERNMENT 0 0 6 119 0 0 0 0

NON-PROFIT 0 0 2 36 0 0 0 0

Source: CASPER File as of March 2014
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Table 10

Nurse Staffing Hours per Patient Day, 2014, by State and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT
RNs RNs RNs
w/ w/ w/
RN |Admin| Other [ RN | Admin | Other [ RN | Admin | Other
State Name DoNs | Duties | RNs | DoNs | Duties | RNs | DoNs | Duties | RNs

United States 0.085 0.197 | 0.444 | 0.103 0.213 | 0.549 | 0.100 0.225 [ 0.594
Alabama 0.065 0.181 | 0.385 | 0.092 0.189 | 0.314 | 0.077 0.199 | 0.446
Alaska 0.118 0.296 | 0.886 | 0.189 0.317 | 2.039 | 0.156 0.320 | 1.334
Arizona 0.105 0.235 [ 0.654 | 0.063 0.220 | 0.555 | 0.108 0.244 | 0.816
Arkansas 0.089 0.219 | 0.163 | 0.061 0.159 | 0.176 | 0.105 0.238 [ 0.284
California 0.089 0.163 | 0.540 | 0.133 0.271 | 0.954 | 0.130 0.217 | 0.726
Colorado 0.089 0.222  0.711 | 0.132 0.214 | 0.641 | 0.118 0.210 | 0.662
Connecticut 0.063 0.209 [ 0.526 | 0.039 0.219 | 0.556 | 0.080 0.242 | 0.718
Delaware 0.060 0.211 | 0.584 | 0.060 0342 | 1.162 | 0.111 0.308 [ 0.921
District of Columbia | 0.081 0.180 [ 0.754 | 0.055 0.165 | 0.566 | 0.079 0.264 | 0.571
Florida 0.063 0.232  0.382 | 0.053 0.268 | 0.428 | 0.079 0.236 | 0.466
Georgia 0.070 0.216 | 0.205 | 0.105 0.216 | 0.435 | 0.083 0.193 | 0.262
Hawaii 0.082 0.182 | 0.964 | 0.101 0.267 | 0.947 | 0.113 0.233 | 0.999
Idaho 0.132 0.216 | 0.630 | 0.160 0.254 | 0.547 | 0.127 0.271 | 0.763
linois 0.078 0.164 | 0.521 | 0.068 0.147 | 0.457 | 0.105 0.240 | 0.856
Indiana 0.095 0.256 | 0.461 | 0.098 0.285 | 0.416 | 0.103 0.259 | 0.464
Towa 0.127 0.151 | 0.432] 0.112 0.143 | 0518 0.114| 0.168 | 0.493
Kansas 0.119 0.189 | 0.443 | 0.150 0.182 | 0.498 | 0.132 0.215 | 0.510
Kentucky 0.080 0.280 [ 0.390 | 0.168 0.279 | 0.722 | 0.115 0.270 | 0.677
Louisiana 0.074 | 0.236 | 0.128 | 0.115 0.397 | 0.617 | 0.085 0.227 | 0.356
Maine 0.118 0.178 | 0.742 | 0.021 0.393 | 0.421 | 0.110 0.224 | 0.846
Maryland 0.066 0.171 | 0.629 | 0.064 | 0.192| 0.827 | 0.102 0.227 | 0.684

Source: CASPER File as of March 2014
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Table 10
Nurse Staffing Hours per Patient Day, 2014, by State and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT
RNs RNs RNs
w/ w/ w/
RN |Admin| Other [ RN | Admin | Other [ RN | Admin | Other
State Name DoNs | Duties | RNs | DoNs | Duties | RNs | DoNs | Duties | RNs

Massachusetts 0.067 0.241 | 0548 | 0.084 | 0.404| 0.761 | 0.079 0.302 | 0.714
Michigan 0.078 0.208 [ 0.518 | 0.056 0.236 | 0.571 | 0.098 0.283 | 0.589
Minnesota 0.107 0.180 | 0.511 | 0.117 0.141 | 0.488 | 0.093 0.224 | 0.528
Mississippi 0.085 0.224 | 0.328 | 0.098 0.219 | 0.365 | 0.106 0.210 | 0.393
Missouri 0.101 0.156 [ 0.266 | 0.125 0.139 | 0.350 | 0.110 0.210 [ 0.471
Montana 0.107 0.143 | 0.587 | 0.166 0.166 | 0.804 | 0.150 0.175| 0.853
Nebraska 0.121 0.203 [ 0.459 | 0.169 0.171 | 0442 0.114| 0.202 | 0.542
Nevada 0.072 0.212 | 0.736 | 0.177 0.307 | 0.812 | 0.087 0.235 | 0.749
New Hampshire 0.092 0.218 [ 0.651 | 0.038 0.182 | 0.690 | 0.105 0.229 | 0.689
New Jersey 0.060 0.194  0.655| 0.034| 0.246| 0.567 | 0.095 0.218 | 0.810
New Mexico 0.085 0.209 [ 0.475 | 0.086 0.250 | 0.643 | 0.095 0.227 | 0.760
New York 0.046 0.145 | 0.444 | 0.037 0.182 | 0.511 | 0.057 0.208 | 0.484
North Carolina 0.071 0.203 | 0.403 | 0.119 0.262 | 0.778 | 0.094 | 0.282 | 0.684
North Dakota 0.054 | 0.176 | 0.490 | 0.167 0.205 | 0.637 | 0.107 0.210 | 0.440
Ohio 0.090 0.187 | 0.443 | 0.072 0.190 | 0.466 | 0.092 0.229 | 0.586
Oklahoma 0.107 0.137 | 0.178 | 0.191 0.201 | 0.683 | 0.100 0.207 | 0.195
Oregon 0.127 0.212 | 0.561 | 0.135 0.229 | 0.567 | 0.116 0.299 | 0.698
Pennsylvania 0.068 0.192 | 0.569 | 0.031 0.196 | 0.465 | 0.086 0.210 | 0.728
Puerto Rico 0.188 0.238 | 1.441 . . .| 0.130 0.302 | 1.694
Rhode Island 0.076 0.144 | 0.710 . . .| 0.086 0.174 | 0.788
South Carolina 0.073 0.238 | 0.427 | 0.106 0.223 | 0.593 | 0.157 0.274 | 0.684
South Dakota 0.108 0.143 | 0.521 | 0.130 0.107 | 0.939 | 0.119 0.174 | 0.563

Source: CASPER File as of March 2014



Table 10

Nurse Staffing Hours per Patient Day, 2014, by State and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT
RNs RNs RNs
w/ w/ w/
RN |Admin| Other [ RN | Admin | Other [ RN | Admin | Other
State Name DoNs | Duties | RNs | DoNs | Duties | RNs | DoNs | Duties | RNs

Tennessee 0.072 0.235 ( 0.337 | 0.073 0.180 | 0.229 | 0.109 0.234 | 0.585
Texas 0.091 0.209 [ 0.229 | 0.156 0.189 | 0.370 | 0.106 0.223 | 0.275
Utah 0.147 0.237 | 0.875 | 0.147 0.114 | 0.717 | 0.117 0.202 | 0.970
Vermont 0.090 0.215 | 0.634 | 0.050 0.370 | 0.825 | 0.135 0.213 | 0.572
Virgin Islands 0.168 | 0.000 | 0.672
Virginia 0.069 0.237 | 0.352 | 0.056 0.227 |1 0.906 | 0.110 0.280 | 0.503
Washington 0.098 0.246 | 0.779 | 0.123 0.225 | 0.788 | 0.101 0.215 | 0.809
West Virginia 0.086 0.204 | 0.444 | 0.105 0.163 | 0.467 | 0.157 0.215 | 0.595
Wisconsin 0.108 0.157 | 0.655 | 0.088 0.162 ] 0.790 | 0.098 0.177 | 0.740
Wyoming 0.092 0.231 | 0.588 | 0.152 0.189 | 0.783 | 0.137 0.221 | 0.893
Guam 0.356 0.428

Source: CASPER File as of March 2014
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Table 11
LPN and CNA Staffing Hours per Patient Day, 2014, by State and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT

Nurse Rx Nurse Rx Nurse Rx

Aides | Aides/ Aides | Aides/ Aides | Aides/

State Name LPNs | CNAs | (Training) | Techs | LPNs | CNAs | (Training) | Techs | LPNs | CNAs | (Training) | Techs
United States 0.839 | 2.266 0.073 | 0.077 ] 0.883 | 2.612 0.077 | 0.086 | 0.857 | 2.567 0.061 | 0.085
Alabama 1.043 1 2.535 0.314 | 0.010 | 1.202 | 2.989 0.212 ] 0.000 | 1.048 | 2.671 0.189 | 0.000
Alaska 0.797 | 3.630 0.000 | 0.000 | 0.736 | 4.938 0.053 | 0.016 | 0.867 | 4.048 0.000 | 0.053
Arizona 0.935 | 2552 0.223 ] 0.002 | 1.023 | 3.277 0.000 | 0.000 | 0.870 | 2.730 0.357 | 0.005
Arkansas 0.985 | 2.720 0.080 | 0.001] 0.905| 3.432 0.030 | 0.000 | 1.020 | 2.765 0.076 | 0.047
California 0.922 | 2597 0.106 | 0.001 | 1.275| 2.844 0.021 | 0.000 | 1.029 | 2.945 0.151 | 0.003
Colorado 0.740 | 2.330 0.025 | 0.009 | 0.662 | 2.582 0.162 | 0.000 | 0.768 | 2.745 0.006 | 0.004
Connecticut 0.828 | 2.357 0.030 | 0.000 | 0.606 | 2.478 0.000 | 0.000 | 0.666 | 2.736 0.040 | 0.008
Delaware 0.826 | 2.327 0.007 | 0.000 | 1.788 | 3.998 0.000 | 0.000 | 0.777 | 2.656 0.003 | 0.000
District of Columbia | 1.090 [ 2.748 0.000 | 0.000 | 1.033 | 2.008 0.000 | 0.000 | 1.118 | 3.100 0.000 | 0.000
Florida 0.991 | 2.764 0.040 | 0.000 | 1.068 | 3.214 0.200 | 0.000 | 0.957 | 2.863 0.031 | 0.001
Georgia 1.000 | 2.157 0.012 ] 0.000 | 1.513 | 2.634 0.012 | 0.006 | 1.098 | 2.250 0.050 | 0.000
Hawaii 0.323 | 2.718 0.200 | 0.000 | 0.856 | 3.084 0.010 | 0.000 | 1.110 | 2.841 0.000 | 0.000
Idaho 0.872 | 2.565 0.089 | 0.001 ] 1.043 | 3.414 0.028 | 0.000 | 0.591 | 2.919 0.179 | 0.000
[llinois 0.618 | 2.053 0.042 | 0.001 | 0.669 | 2.298 0.004 | 0.000 | 0.728 | 2.808 0.041 | 0.003
Indiana 1.037 | 2.057 0.020 | 0.087 ] 0.985 | 2.118 0.095| 0.097 | 1.026 | 2.308 0.027 | 0.109
Iowa 0.640 | 2.152 0.150 | 0.094 | 0.708 | 2.402 0.150 | 0.094 | 0.607 | 2.304 0.110 | 0.144
Kansas 0.622 | 2.071 0.033 ] 0314 ] 0.734 | 2.653 0.106 | 0.352 ] 0.665 | 2.224 0.035 | 0.421
Kentucky 0.882 | 2.283 0.028 | 0.128 | 1.088 | 2.753 0.012 | 0.235| 1.214| 2.567 0.045 | 0.211
Louisiana 0.950 | 2.186 0.010 | 0.000 | 1.195| 2.861 0.000 | 0.000 | 1.129 | 2.535 0.021 | 0.000
Maine 0.480 | 2.730 0.063 | 0361 | 0.481 | 2.881 0.000 | 0.253 | 0.423 | 2.658 0.021 | 0.395
Maryland 0.910 | 2.092 0.091 | 0.145] 0.903 | 2.831 0.000 | 0.195] 0.890 | 2.602 0.072 | 0.227

Source: CASPER File as of March 2014

47



Table 11
LPN and CNA Staffing Hours per Patient Day, 2014, by State and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT
Nurse Rx Nurse Rx Nurse Rx

Aides | Aides/ Aides | Aides/ Aides | Aides/

State Name LPNs | CNAs | (Training) | Techs | LPNs | CNAs | (Training) | Techs | LPNs | CNAs | (Training) | Techs
Massachusetts 0.814 | 2.244 0.013 ] 0.000 | 0.639 | 2.680 0.000 | 0.000 | 0.801| 2.720 0.016 | 0.000
Michigan 0.805 | 2444 0.086 | 0.001 | 0.744 | 3.377 0.036 | 0.000 | 0.795| 2.800 0.135 | 0.000
Minnesota 0.712 | 2.064 0.019 | 0.146 | 0.839 | 2.432 0.009 | 0.174 | 0.766 | 2.349 0.031 | 0.177
Mississippi 0.948 | 2.290 0.093 | 0.001 | 1.130 | 2.746 0.086 | 0.000 | 1.084 | 2.696 0.000 | 0.000
Missouri 0.734 | 2.009 0.124 | 0336 | 0.762 | 2.340 0.195| 0.426 | 0.913 | 2.445 0.086 | 0.377
Montana 0.521 | 2.243 0.250 | 0.026 | 0.460 | 2.736 0.268 | 0.000 | 0.480 | 2.744 0.085 | 0.011
Nebraska 0.721 | 1.976 0.013 ] 0.244 | 0.770 | 1.962 0.032 ] 0322 ] 0.803 | 1.846 0.024 | 0.379
Nevada 0.872 | 2216 0.060 | 0.000 | 0.920 | 2.685 0.008 | 0.000 | 0.585 | 2.627 0.319 | 0.000
New Hampshire 0.689 | 2.125 0.078 | 0.053 ] 0.582 | 3.232 0.000 | 0.140 | 0.564 | 2.675 0.116 | 0.134
New Jersey 0.771 | 2.203 0.019 | 0.000 | 0.780 | 2.408 0.000 | 0.000 | 0.837| 2.508 0.072 | 0.000
New Mexico 0.598 | 2.204 0.276 | 0.111 ] 0.570 | 3.048 0.059 | 0.130 | 0.474| 2.192 0.297 | 0.141
New York 0.813 | 2.243 0.044 | 0.001 ] 0.901 | 2.657 0.070 | 0.005 | 0.882| 2.505 0.022 | 0.001
North Carolina 0.886 | 2.277 0.025 | 0.076 | 0.717 | 2.934 0.000 | 0.041] 1.061 | 2.814 0.002 | 0.058
North Dakota 0.694 | 2.150 0.000 | 0.033 ] 0.675 | 3.409 0.000 | 0.219 | 0.648 | 2.659 0.046 | 0.145
Ohio 0.873 | 2.236 0.122 ] 0.003 | 1.047 | 2.567 0.131 | 0.000 | 1.010 | 2.625 0.088 | 0.010
Oklahoma 0.804 | 1.972 0.036 | 0.506 | 1.179 | 2.183 0.000 | 0.373 ] 0.923 | 2.433 0.002 | 0.503
Oregon 0.633 | 2.712 0.085 ] 0.295| 0377 3.192 0.087 | 0.305] 0.721 | 3.115 0.049 | 0.310
Pennsylvania 0.813 | 2.081 0.023 | 0.000 | 0.885 | 2.413 0.029 | 0.000 | 0.873 | 2.436 0.040 | 0.001
Puerto Rico 1.773 0.000 | 0.000 2.208 0.000 | 0.000
Rhode Island 0.363 | 2.281 0.047 | 0.219 0.380 | 2.550 0.000 | 0.362
South Carolina 0.930 | 2.388 0.002 | 0.000 | 0.954 | 2.927 0.008 | 0.000 | 1.151 | 2.971 0.007 | 0.000
South Dakota 0.353 | 2.169 0.127 | 0.113 ] 0.513 | 3.050 0.003 | 0.000 | 0.401| 2.190 0.217 | 0.162

Source: CASPER File as of March 2014
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Table 11
LPN and CNA Staffing Hours per Patient Day, 2014, by State and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT
Nurse Rx Nurse Rx Nurse Rx
Aides | Aides/ Aides | Aides/ Aides | Aides/
State Name LPNs | CNAs | (Training) | Techs | LPNs | CNAs | (Training) | Techs | LPNs | CNAs | (Training) | Techs
Tennessee 1.012 | 2.149 0.067 | 0.002 | 1.209 | 2.546 0.148 | 0.000 | 1.098 | 2.643 0.069 | 0.002
Texas 0.924 | 1.954 0.075 | 0.248 | 0.898 | 2.315 0.182| 0.188 | 1.060 | 2.454 0.119 | 0.285
Utah 0.465 | 2.710 0.105] 0.004 | 0.592| 2.317 0.263 | 0.000 | 0.659 | 2.856 0.047 | 0.000
Vermont 0.838 | 2.436 0.026 | 0.000 | 0.866 | 3.107 0.192| 0.000 | 0.906 | 3.054 0.214 | 0.019
Virgin Islands 0.490 0.000
Virginia 1.030 | 2.189 0.059 | 0.001 ] 1.105| 3.428 0.063 | 0.079 | 1.233 | 2.681 0.020 | 0.000
Washington 0.663 | 2.534 0.221 | 0.007 | 0.553 | 3.003 0.096 | 0.012 ]| 0.574 | 2.862 0.026 | 0.000
West Virginia 0.832 | 2.058 0.074 | 0.008 | 1.126 | 2.625 0.000 | 0.000 | 1.042 | 2.570 0.018 | 0.000
Wisconsin 0.577 | 2378 0.050 | 0.037 | 0.527 | 2.847 0.060 | 0.045] 0.552| 2.660 0.011 | 0.080
Wyoming 0.481 | 1.867 0.160 | 0.020 | 0.436 | 2.862 0.153 | 0.020 | 0.509 | 2.400 0.432 | 0.000
Guam 2.500 | 3.928 0.000 | 0.000

Source: CASPER File as of March 2014
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Table 12
Summary of Health Facility Survey Results by State

Immed. | Immed. Subst. Subst. | Defic. | Defic.

Facilites | SSQC | SSQC | Jeopardy | Jeopardy | Compliance | Compliance | Free Free | Mean # | Median
State Name #) #) (%) #) (%) #) (%) #) (%) | Defic. | # Defic.
United States 15,674 413 | 2.63% 336 2.14% 1,698 10.83% | 1,565 9.98% 5.75 5.00
Alabama 227 0 0.00% 0 0.00% 18 7.93% 17 7.49% 4.01 3.00
Alaska 17 1| 5.88% 3 17.65% 0 0.00% 0 0.00% 8.82 7.00
Arizona 146 21 1.37% 4 2.74% 16 10.96% 14 9.59% 7.58 7.00
Arkansas 232 10| 4.31% 5 2.16% 11 4.74% 11 4.74% 491 4.00
California 1,222 27| 2.21% 25 2.05% 28 2.29% 21 1.72% 9.14 8.00
Colorado 213 71 3.29% 6 2.82% 13 6.10% 13 6.10% 7.89 7.00
Connecticut 229 51 2.18% 2 0.87% 5 2.18% 5 2.18% 7.04 6.00
Delaware 46 1 217% 0 0.00% 1 2.17% 1 2.17% 12.28 11.00
District of Columbia 19 1| 5.26% 1 5.26% 0 0.00% 0 0.00% 13.89 12.00
Florida 689 1| 0.15% 1 0.15% 45 6.53% 43 6.24% 4.64 4.00
Georgia 358 2 0.56% 2 0.56% 68 18.99% 63| 17.60% 3.32 3.00
Guam 1 0 0.00% 0 0.00% 0 0.00% 0 0.00% 12.00 12.00
Hawaii 47 1| 2.13% 0 0.00% 1 2.13% 0 0.00% 8.17 8.00
Idaho 78 31 3.85% 3 3.85% 2 2.56% 2 2.56% 9.97 10.00
linois 770 26| 3.38% 24 3.12% 74 9.61% 63 8.18% 5.26 4.00
Indiana 517 51 0.97% 4 0.77% 63 12.19% 62| 11.99% 5.79 5.00
Towa 443 51 1.13% 4 0.90% 63 14.22% 591 13.32% 3.89 3.00
Kansas 346 16 | 4.62% 11 3.18% 17 4.91% 15 4.34% 8.69 8.00
Kentucky 286 10 | 3.50% 10 3.50% 31 10.84% 31| 10.84% 3.76 3.00
Louisiana 280 6| 2.14% 7 2.50% 42 15.00% 40 | 14.29% 4.52 4.00
Maine 107 31 2.80% 2 1.87% 12 11.21% 121 11.21% 3.68 3.00
Maryland 229 4| 1.75% 7 3.06% 8 3.49% 7 3.06% 8.44 8.00

Source: CASPER File as of March 2014
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Table 12
Summary of Health Facility Survey Results by State

Immed. | Immed. Subst. Subst. | Defic. | Defic.

Facilites | SSQC | SSQC | Jeopardy | Jeopardy | Compliance | Compliance | Free Free | Mean # | Median
State Name #) #) (%) #) (%) #) (%) #) (%) | Defic. | # Defic.
Massachusetts 421 16 | 3.80% 6 1.43% 131 31.12% 1251 29.69% 3.35 2.00
Michigan 433 14| 3.23% 16 3.70% 22 5.08% 16 3.70% 6.23 6.00
Minnesota 379 9 2.37% 10 2.64% 23 6.07% 17 4.49% 6.08 6.00
Mississippi 204 51 2.45% 4 1.96% 6 2.94% 6 2.94% 5.43 5.00
Missouri 513 51 0.97% 6 1.17% 35 6.82% 33 6.43% 5.84 5.00
Montana 83 4| 4.82% 3 3.61% 6 7.23% 6 7.23% 7.87 7.00
Nebraska 216 31 1.39% 3 1.39% 15 6.94% 15 6.94% 5.52 4.00
Nevada 51 1| 1.96% 0 0.00% 0 0.00% 0 0.00% 10.92 10.00
New Hampshire 76 0 0.00% 0 0.00% 24 31.58% 20| 26.32% 2.53 2.00
New Jersey 366 14| 3.83% 10 2.73% 48 13.11% 45| 12.30% 4.07 3.00
New Mexico 71 1| 1.41% 2 2.82% 30 42.25% 29| 40.85% 2.01 2.00
New York 631 15| 2.38% 16 2.54% 74 11.73% 69| 10.94% 4.82 4.00
North Carolina 421 9 2.14% 9 2.14% 135 32.07% 126 | 29.93% 2.62 2.00
North Dakota 81 2| 247% 2 2.47% 5 6.17% 3 3.70% 4.84 4.00
Ohio 952 19 2.00% 17 1.79% 181 19.01% 167 | 17.54% 4.30 3.00
Oklahoma 310 31| 10.00% 16 5.16% 9 2.90% 9 2.90% 9.46 8.50
Oregon 138 4 2.90% 4 2.90% 15 10.87% 14| 10.14% 5.38 5.00
Pennsylvania 702 4 0.57% 0 0.00% 75 10.68% 731 10.40% 4.34 4.00
Puerto Rico 5 1{20.00% 1 20.00% 0 0.00% 0 0.00% 13.80 8.00
Rhode Island 84 0 0.00% 0 0.00% 40 47.62% 33| 39.29% 1.67 1.00
South Carolina 189 4| 2.12% 6 3.17% 42 22.22% 40| 21.16% 4.13 3.00
South Dakota 111 4| 3.60% 4 3.60% 6 5.41% 6 5.41% 6.31 6.00
Tennessee 322 10| 3.11% 6 1.86% 30 9.32% 28 8.70% 5.84 5.00

Source: CASPER File as of March 2014
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Table 12
Summary of Health Facility Survey Results by State

Immed. | Immed. Subst. Subst. | Defic. | Defic.

Facilites | SSQC | SSQC | Jeopardy | Jeopardy | Compliance | Compliance | Free Free | Mean # | Median
State Name #) #) (%) #) (%) #) (%) #) (%) | Defic. | # Defic.
Texas 1,207 68| 5.63% 45 3.73% 122 10.11% 104 8.62% 5.91 5.00
Utah 99 51 5.05% 4 4.04% 13 13.13% 131 13.13% 8.64 8.00
Vermont 38 0 0.00% 0 0.00% 8 21.05% 81 21.05% 3.61 2.00
Virgin Islands 1 0 0.00% 0 0.00% 1 100.00% 11100.00% 0.00 0.00
Virginia 286 31 1.05% 4 1.40% 19 6.64% 18 6.29% 7.75 6.00
Washington 224 4| 1.79% 2 0.89% 16 7.14% 16 7.14% 6.80 6.00
West Virginia 126 51 3.97% 2 1.59% 4 3.17% 3 2.38% 8.75 7.50
Wisconsin 393 14| 3.56% 15 3.82% 44 11.20% 42| 10.69% 6.45 6.00
Wyoming 39 31 7.69% 2 5.13% 1 2.56% 1 2.56% 7.54 8.00

Source: CASPER File as of March 2014
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Table 13

Percent of State Facilities Cited for the 10 Nationally Most Frequent Deficiencies

State F441 | F371 | F323 | F309| F329 | F279 | F431| F241 | F514| F281 T]?;ﬂ]fti:fs‘
United States 36.87% | 35.42% | 29.72% | 24.33% | 24.00% | 20.80% | 20.01% | 16.15% [ 14.93% | 13.88% 15,674
Alabama 39.21% [49.78% | 18.06% | 6.61% | 2.20% | 7.93% | 7.05% | 13.22% [ 13.66% [ 9.25% 227
Alaska 64.71% | 88.24% | 58.82% | 35.29% | 5.88% | 35.29% | 5.88% [52.94% |[29.41% | 11.76% 17
Arizona 40.41% | 27.40% | 30.82% | 28.77% | 47.95% | 18.49% | 45.21% | 23.29% | 28.08% | 43.15% 146
Arkansas 41.81% [ 40.95% | 43.53% |32.76% | 15.52% | 3.02% | 4.31% [ 12.50% [ 2.59% [ 0.86% 232
California 52.29% | 57.28% | 38.30% | 37.48% | 34.86% |32.73% |[32.41% | 21.52% | 33.96% | 22.09% 1,222
Colorado 40.38% | 54.46% | 47.89% | 45.54% |40.85% | 21.13% | 39.44% | 27.70% | 11.27% | 21.13% 213
Connecticut 33.19% [ 32.31% | 51.53% | 47.16% | 34.93% | 24.89% | 16.59% | 27.95% [ 18.78% | 23.14% 229
Delaware 65.22% | 56.52% | 47.83% | 71.74% | 58.70% | 60.87% | 34.78% | 52.17% |47.83% | 17.39% 46
District of Columbia | 63.16% | 78.95% | 57.89% | 73.68% | 42.11% |[57.89% | 47.37% | 31.58% | 68.42% | 10.53% 19
Florida 28.45% [ 34.11% | 19.01% | 19.88% | 22.06% | 13.64% | 25.25% [ 21.19% | 9.87% | 3.34% 689
Georgia 17.88% [ 18.99% [ 20.67% | 25.42% | 5.59% |[15.36% | 11.45% | 8.94% | 5.87% | 10.06% 358
Guam 100.0% [ 100.0% [ 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 1
Hawaii 34.04% [ 57.45% | 29.79% | 29.79% | 29.79% | 53.19% | 21.28% | 63.83% [ 17.02% | 17.02% 47
Idaho 51.28% | 33.33% | 46.15% | 61.54% | 57.69% | 12.82% | 39.74% | 46.15% | 38.46% | 25.64% 78
Ilinois 48.18% | 28.18% | 41.95% | 19.74% | 22.21% | 10.52% | 14.68% | 11.17% | 3.12% | 2.21% 770
Indiana 31.14% | 37.14% | 31.33% | 23.40% | 36.94% | 29.21% | 21.08% [ 19.15% [ 9.67% | 2.51% 517
Iowa 32.73% [ 30.25% | 38.37% | 12.87% | 16.25% | 3.16% | 7.22% | 6.77% | 2.71% | 26.64% 443
Kansas 50.87% | 52.60% | 55.78% | 27.46% | 56.07% | 40.46% | 28.32% | 22.25% | 2.60% | 4.05% 346
Kentucky 41.96% |[31.47% | 23.08% | 8.74% | 3.15% | 11.54% | 17.48% | 15.38% | 10.14% | 17.83% 286
Louisiana 27.50% [ 28.93% | 23.21% | 9.64% | 23.93% | 25.00% | 17.86% | 14.29% [ 10.00% | 11.43% 280
Maine 6.54% | 41.12% [ 25.23% | 10.28% | 14.02% [ 11.21% | 32.71% | 12.15% | 7.48% | 0.93% 107
Maryland 34.93% [40.17% | 36.68% | 38.86% | 41.48% | 49.78% | 39.30% | 25.76% [ 39.30% | 20.09% 229
Massachusetts 13.54% [ 12.11% [ 20.90% | 8.55% | 12.35% [11.40% | 6.41% | 3.56% | 9.98% | 24.23% 421

Source: CASPER File as of March 2014
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Table 13

Percent of State Facilities Cited for the 10 Nationally Most Frequent Deficiencies

State F441 | F371 | F323 | F309| F329 | F279 | F431| F241 | F514| F281 T]?;ﬂ]fti:fs‘
Michigan 48.04% | 38.57% | 44.11% | 22.63% | 35.57% | 18.24% | 17.55% | 14.09% | 5.77% | 6.00% 433
Minnesota 40.11% [ 36.15% | 23.75% | 28.50% | 33.25% | 22.69% | 24.54% | 15.57% | 0.53% | 4.75% 379
Mississippi 47.06% | 34.80% | 15.20% | 7.35% | 2.45% | 37.75% | 18.63% | 25.00% [ 34.31% | 12.25% 204
Missouri 47.17% [ 41.13% | 38.40% | 15.01% | 15.20% | 19.10% | 17.93% [ 11.89% [ 2.92% | 55.17% 513
Montana 69.88% [42.17% | 61.45% | 24.10% | 19.28% | 31.33% | 21.69% | 28.92% [ 19.28% | 56.63% 83
Nebraska 39.35% [ 33.80% | 37.50% | 31.94% | 28.70% | 31.48% | 19.44% | 14.81% | 6.48% [ 1.85% 216
Nevada 74.51% | 62.75% | 39.22% | 66.67% | 35.29% | 25.49% | 56.86% | 31.37% | 56.86% | 47.06% 51
New Hampshire 14.47% | 14.47% | 3.95% | 1.32% | 7.89% [17.11% | 10.53% | 1.32% | 19.74% | 31.58% 76
New Jersey 22.68% [ 25.41% | 34.43% | 13.39% | 15.03% | 22.95% | 16.12% | 9.56% | 6.28% |[40.71% 366
New Mexico 11.27% | 2.82% [ 8.45% | 5.63% | 15.49% | 14.08% | 8.45% | 2.82% | 5.63% | 0.00% 71
New York 23.77% | 25.04% | 24.25% | 16.80% | 15.06% | 20.60% | 13.31% | 14.74% [ 11.09% | 17.12% 631
North Carolina 11.40% [ 20.67% [ 11.88% | 11.64% | 10.21% | 8.55% | 15.68% | 9.03% | 1.90% | 8.31% 421
North Dakota 27.16% [ 20.99% | 45.68% | 37.04% | 17.28% | 1.23% |22.22% | 14.81% | 2.47% | 24.69% 81
Ohio 23.95% [ 26.68% | 23.21% | 25.00% | 30.99% | 19.54% | 12.08% | 15.65% [ 9.98% [ 0.74% 952
Oklahoma 50.32% | 49.35% | 33.23% | 37.42% | 41.94% | 36.13% | 23.23% | 21.94% | 45.81% | 0.97% 310
Oregon 28.99% | 28.26% | 23.91% | 32.61% | 35.51% | 27.54% | 19.57% | 14.49% [ 21.01% [ 6.52% 138
Pennsylvania 29.06% [ 27.07% | 21.37% | 40.31% | 20.37% | 16.52% | 19.94% | 11.82% [ 24.07% | 4.70% 702
Puerto Rico 100.0% | 80.00% [ 40.00% | 60.00% | 20.00% | 20.00% | 20.00% | 20.00% | 40.00% | 100.0% 5
Rhode Island 9.52% [ 13.10% [ 11.90% [ 0.00% | 5.95% [ 0.00% | 0.00% | 2.38% | 8.33% |21.43% 84
South Carolina 19.58% [ 31.75% [ 20.11% | 29.10% | 10.05% | 5.29% | 8.99% | 8.99% | 10.58% | 15.34% 189
South Dakota 67.57% | 42.34% | 32.43% | 17.12% | 15.32% | 16.22% | 32.43% | 27.93% | 21.62% | 66.67% 111
Tennessee 42.55% [ 40.99% | 25.16% | 19.25% | 8.07% | 25.47% |27.33% | 21.12% | 18.63% | 10.87% 322
Texas 47.14% | 38.19% | 16.82% | 16.65% | 9.61% | 17.90% | 21.46% | 11.35% [ 16.40% | 4.72% 1,207
Utah 44.44% | 45.45% | 42.42% | 17.17% | 50.51% | 33.33% | 58.59% | 27.27% | 26.26% | 2.02% 99

Source: CASPER File as of March 2014
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Table 13

Percent of State Facilities Cited for the 10 Nationally Most Frequent Deficiencies

State F441 | F371 | F323| F309 | F329 | F279 | F431| F241| F514 | F281 T]?;ﬂ]fti:fs‘
Vermont 10.53% | 18.42% | 13.16% | 10.53% | 21.05% | 21.05% | 10.53% | 2.63% | 13.16% | 34.21% 38
Virgin Islands 1
Virginia 33.22% 286
Washington 12.50% 224
West Virginia 2.38% 126
Wisconsin 10.43% 393
Wyoming 33.33% 39

Source: CASPER File as of March 2014
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Ten Most Frequently Cited Tags (Percent of State Facilities)

Table 14

Tagl Tag2 Tag3 Tag4 Tag5 Tagb Tag7 Tag8 Tag9 Tagl0
State Tagl | (%) | Tag2 | (%) | Tag3 | (%) |Tagd | (%) | Tags | (%) | Tag6 | (%) | Tag7 | (%) | Tag8 | (%) | Tag9 [ (%) | Tagll [ (%)

United States 441 369 371 354 323 29.7 1 309 2431 329 240 | 279 20.8 | 431 20.0 [ 241 16.2| 514 149 | 281 13.9
Alabama 371 49.8 | 441 39.2 | 315 2251 323 18.1 ] 253 159 314 14.1 | 514 13.7 | 241 13.2] 282 12.8 | 372 10.6
Alaska 371 88.2 | 441 64.7 | 323 58.8 | 241 529 ( 159 353 | 279 35.3 | 309 353 | 164 204 | 248 204 282 294
Arizona 329 479 | 431 452 281 432 | 441 40.4 | 280 37.71 323 30.8 | 309 28.8 | 514 28.1( 371 274 314 253
Arkansas 323 435 441 418 371 40.9 | 309 32.8 | 363 254 333 246 | 282 233 | 314 233 | 312 220 328 16.8
California 371 573 | 441 523 | 323 38.3 1 309 3751 329 349 | 514 340 | 279 32.7 | 431 324 | 425 26.8 | 465 26.7
Colorado 371 545 323 479 | 309 4551 329 40.8 | 441 404 | 431 394 | 253 38.0 241 27.7 | 312 263 279 21.1
Connecticut 323 51.5| 309 47.2 | 329 349 | 441 332 371 323 | 241 2791 280 275 157 249 279 249 ( 314 24.0
Delaware 309 71.7 | 441 65.2 | 279 60.9 | 280 60.9 | 329 58.7 | 371 56.5| 241 52.2| 323 47.8 | 514 47.8 | 225 37.0
District of 371 789 309 73.7| 514 68.4 | 441 63.2 | 279 579 323 579 280 52.6 | 253 474 272 474 | 431 474
Columbia
Florida 371 341 441 284 282 25.8 | 431 2531 253 22.6 | 329 22.1| 241 21.2 | 309 19.9 | 323 19.0 | 279 13.6
Georgia 309 254 323 20.7 | 282 19.6 | 371 19.0 | 441 17.9 1 279 154 ] 253 12.0 | 431 11.5] 312 10.3 | 281 10.1
Guam 157 100 | 167 100 | 252 100 | 274 100 | 315 100 | 319 100 | 328 100 | 367 100 | 371 100 | 441 100
Hawaii 241 63.8 | 371 574 279 53.2 | 280 38.3 | 441 34.0 | 309 20.8 | 323 20.8 | 329 20.8 | 252 277 164 234
Idaho 280 67.9 | 309 61.5( 329 57.7 | 441 513 | 314 48.7 | 241 46.2 | 323 46.2 | 431 39.7| 514 385 371 333
linois 441 48.2 | 323 419 371 28.21 329 2221 226 22.1| 309 19.7 1 315 18.3| 314 18.2 ] 225 17.8 | 465 16.0
Indiana 282 42.6 | 371 37.1 | 329 369 | 323 31.3 | 441 31.1| 279 29.2'| 309 234 431 21.1 | 241 19.1| 465 15.3
Towa 323 384 441 32.7 | 371 30.2 | 281 26.6 | 312 242 363 17.2] 329 16.3 | 465 13.,5| 156 13.1] 309 12.9
Kansas 329 56.1 | 323 55.8 | 371 52.6 | 441 50.9 | 428 45.1| 280 448 | 279 40.5| 253 30.6 | 431 283 309 275
Kentucky 441 42.0( 371 315 323 231 253 21.0 | 282 20.3 | 281 17.8 | 431 17.5] 241 154 279 11.5] 280 115
Louisiana 371 289 | 282 28.6 | 441 2751 279 25.0 1 329 2391 323 23.2| 280 204 | 431 17.9| 253 154 | 272 15.0
Maine 371 41.1( 431 32.7| 253 31.8 | 323 25.21 280 234 329 14.0 | 282 13.1] 241 12.1| 428 12.1 279 11.2
Maryland 279 49.8 | 329 415 371 40.2 | 431 39.3 | 514 39.3 | 309 389 | 323 36.7 | 441 349 280 323 253 31.0

Source: CASPER File as of March 2014
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Ten Most Frequently Cited Tags (Percent of State Facilities)

Table 14

Tagl Tag2 Tag3 Tag4 Tag5 Tagb Tag7 Tag8 Tag9 Tagl0
State Tagl | (%) | Tag2 | (%) | Tag3 | (%) |Tagd | (%) | Tags | (%) | Tag6 | (%) | Tag7 | (%) | Tag8 | (%) | Tag9 [ (%) | Tagll [ (%)

Massachusetts | 282 314 281 242 | 323 209 | 441 13,5 329 124 371 12.1] 328 11.6 | 279 114 | 514 10.0 | 157 9.7
Michigan 441 48.0 | 323 441 371 38.6 | 329 35.6 | 309 22.6 | 465 219 | 314 215 226 20.6 | 279 18.2| 431 17.6
Minnesota 441 40.1 | 282 385 371 36.1 | 329 33.2 1 309 285 | 431 245 323 23.7 | 279 22.7 | 428 219 314 19.5
Mississippi 441 47.1 | 279 37.7 | 371 348 | 514 343 | 241 25.0| 253 21.1| 252 20.1 | 315 19.1] 431 18.6 | 164 18.1
Missouri 281 55.2 | 441 472 371 41.1] 323 384 | 312 30.2 | 253 20.7 | 332 19.5| 279 19.1] 315 19.1| 431 17.9
Montana 441 69.9 | 323 614 281 56.6 [ 371 4221 253 38.6 | 279 313 | 241 289 309 241 431 21.7 225 19.3
Nebraska 441 394 323 375 253 35.2 | 371 33.8 1 309 319\ 279 315 329 28.7 | 280 241 431 194 | 241 14.8
Nevada 441 74.5 | 309 66.7 | 371 62.7 | 431 569 | 514 56.9 | 281 47.1| 323 39.2 329 353 241 314 253 294
New 281 31.6 | 514 19.7 | 279 17.1 ] 371 14.5| 441 14.5] 280 13.2] 278 11.8 | 431 10.5| 314 92| 225 7.9
Hampshire
New Jersey 281 40.7 | 323 344 371 2541 279 23.0 | 441 22.7 | 431 16.1 ] 329 15.0 | 309 13.4] 332 13.1| 425 12.0
New Mexico 329 155 | 279 14.1 | 282 14.1 ] 280 11.3 | 441 11.3] 323 85| 431 85| 156 7.0 272 7.0 428 7.0
New York 371 25.0 | 282 247 323 242 | 441 2381 279 20.6 | 253 17.9 1 280 17.6 | 281 17.1] 225 16.8 | 309 16.8
North 371 20.7 | 431 15.7| 323 11.9 1 309 11.6 | 441 11.4] 312 10.7 | 329 10.2 ] 241 9.0| 279 8.6| 281 8.3
Carolina
North Dakota | 323 45.7 | 309 37.0 | 441 27.2 1 281 247 | 431 222 371 21.0| 278 17.3 | 329 17.3 ] 312 16.0 | 314 16.0
Ohio 329 31.0( 371 26.7 | 309 25.0 | 441 2391 323 232 279 19.5] 241 15.7 ] 431 12.1] 272 10.6 | 314 10.5
Oklahoma 441 503 | 371 494 | 514 45.8 | 280 4521 278 43.2| 329 4191 309 374 279 36.1 | 323 332 253 27.7
Oregon 329 355 309 326 | 272 20.7 | 441 29.0 | 371 2831 279 2751 323 239 253 225 514 21.0( 431 19.6
Pennsylvania 309 40.3 | 441 20.1 | 371 27.1] 514 2411 323 214 329 204 | 431 19.9 | 279 16.5| 241 11.8 | 315 11.3
Puerto Rico 281 100 | 441 100 | 371 80.0 | 465 80.0 | 309 60.0 | 257 40.0 | 323 40.0 | 328 40.0 | 332 40.0 | 425 40.0
Rhode Island 281 214 371 13.1] 323 11.9 | 441 95| 253 83| 282 83| 514 83| 314 6.0 329 6.0 425 6.0
South 371 31.7 | 309 20.1 | 323 20.1 | 441 19.6 | 253 15.3 ] 280 15.3 ] 281 15.3 | 425 13.2| 333 11.1 | 502 11.1
Carolina
South Dakota | 441 67.6 [ 281 66.7 | 371 4231 280 333 323 324 | 431 324 | 241 279 | 514 21.6 | 248 18.0 | 309 17.1

Source: CASPER File as of March 2014
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Ten Most Frequently Cited Tags (Percent of State Facilities)

Table 14

Tagl Tag2 Tag3 Tag4 Tag5 Tagb Tag7 Tag8 Tag9 Tagl0
State Tagl | (%) | Tag2 | (%) | Tag3 | (%) |Tagd | (%) | Tags | (%) | Tag6 | (%) | Tag7 | (%) | Tag8 | (%) | Tag9 [ (%) | Tagll [ (%)
Tennessee 441 425 371 41.0] 280 342 | 431 2731 279 2551 323 252 241 211 278 20.2 1 309 193] 514 18.6
Texas 441 47.1( 371 38.2| 425 205 | 498 246 | 465 224 431 2151 279 179 282 17.11 323 16.8 | 332 16.7
Utah 431 58.6 | 329 50.5| 371 455 | 441 444 323 4241 279 333 241 273 514 263 280 253 332 253
Vermont 281 342 | 282 2891 280 263 279 211 329 211 371 18.4 | 225 15.8 | 314 13.2| 323 13.2] 514 13.2
Virgin Islands
Virginia 278 255
Washington 280 19.6
West Virginia | 309 31.0
Wisconsin 280 21.4
Wyoming 312 25.6

Source: CASPER File as of March 2014
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Table 15
Average Number of Citations at G or Higher by State and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT
G and G and G and

State Name higher | G| H| I (J |K|L |[higher(G|H | I |J |K|L |higher| G| H|I |J |K|L
United States 0.2 0.110.0(0.0(0.0(0.0(0.0] 0.2 0.110.0(0.0(0.0(0.0(0.0] 0.2 0.1{0.0({0.0({0.0(0.0]0.0
Alabama 0.0 0.0(0.0(0.0({0.0(00(00] 0.1 0.1(0.0(0.0(0.0]0.0(0.0| 0.0 0.0({0.0({0.0({0.0(0.0]0.0
Alaska 0.0 0.0(0.0(0.0(0.0(0.0(0.0] 0.2 0.0(0.0(0.0(0.0]02]0.0| 04 0.1{0.0({0.0({0.1]0.0]0.2
Arizona 0.3 0310.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0(0.0(0.0(0.0(0.0] 05 04(0.0(0.0({0.0(0.1]0.0
Arkansas 0.1 0.0(0.0(0.0(0.0(0.0(00] 0.1 0.0(0.0(0.0(0.1]0.0(0.0]| 03 0.0({0.1({0.0({0.0(0.2]0.0
California 0.1 0.0(0.0(0.0(0.0]0.0(00| 04 02101(0.0(01]0.0(0.0| 0.0 0.0(0.0({0.0({0.0(0.0]0.0
Colorado 0.3 0.210.0(0.0(0.0(00(00] 0.1 0.110.0(0.0(0.0(0.0(0.0] 03 0.3(0.0({0.0({0.0(0.0]0.0
Connecticut 0.5 0510.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0(0.0(0.0(0.0(0.0] 03 0.3(0.0({0.0({0.0(0.0]0.0
Delaware 0.1 0.1(10.0(0.0(0.0(0.0(0.0]| 03 0310.0(0.0(0.0(00(00] 0.1 0.1{0.0({0.0{0.0(0.0]0.0
District of Columbia | 0.6 0410.0(0.0(0.0]01]0.0| 0.0 0.0(0.0(0.0(0.0]0.0(0.0| 0.0 0.0({0.0({0.0({0.0(0.0]0.0
Florida 0.0 0.0(0.0(0.0(0.0(0.0(0.0] 0.2 0.210.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0({0.0({0.0(0.0]0.0
Georgia 0.1 0.1(10.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0(0.0(0.0(0.0(00] 0.1 0.1{0.0({0.0({0.0(0.0]0.0
Guam 0.0 0.0(0.0(0.0({0.0(0.0]0.0
Hawaii 0.3 0.0(02(0.0(0.0(0.0(0.0]| 0.2 0.210.0(0.0(0.0]0.0(10.0| 0.0 0.0(0.0({0.0({0.0(0.0]0.0
Idaho 0.6 0510.0(0.0(0.0]0.0(0.0| 0.9 0.710.0(0.0(0.2]10.0(0.0| 0.6 0.6(0.0(0.0({0.0(0.0]0.0
[llinois 0.2 0.110.0(0.0({0.0(00(00] 0.1 0.110.0(0.0(0.0(0.0(00] 0.1 0.1{0.0({0.0({0.0(0.0]0.0
Indiana 0.1 0.110.0(0.0(0.0(00(00] 0.1 0.110.0(0.0(0.0(00(00] 0.1 0.1{0.0({0.0({0.0(0.0]0.0
Iowa 0.1 0.1(10.0(0.0(0.0]0.0(10.0| 0.0 0.0(0.0(0.0({0.0(0.0(00] 0.1 0.1{0.0({0.0({0.0(0.0]0.0
Kansas 0.3 0.210.0(0.0(0.0(0.0(0.0] 0.2 0.210.0(0.0(0.0(0.0(0.0]| 03 0.3(0.0({0.0({0.0(0.0]0.0
Kentucky 0.2 0.110.0(0.0(0.0]0.110.0| 0.0 0.0(0.0(0.0(0.0(0.0(0.0] 0.2 0.0({0.0({0.0({0.1]0.1]0.0
Louisiana 0.1 0.0(0.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0(0.0(0.0(0.0(0.0] 0.2 0.1{0.0({0.0({0.0(0.1]0.0
Maine 0.0 0.0(0.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0(0.0({0.0(0.0(00] 0.1 0.1{0.1({0.0{0.0(0.0]0.0
Maryland 0.1 0.0(0.0(0.0(0.0(0.0(0.0] 0.2 0.210.0(0.0(0.0(00(00] 0.1 0.1{0.0({0.0({0.0(0.0]0.0

Source: CASPER File as of March 2014
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Table 15
Average Number of Citations at G or Higher by State and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT
G and G and G and

State Name higher | G| H| I (J |K|L |[higher(G|H | I |J |K|L |higher| G| H|I |J |K|L
Massachusetts 0.3 0.310.0(0.0(0.0(0.0]0.0 1.3 1.3(0.0]0.0{0.0{0.0({0.0 0.2 0.2(0.0({0.0({0.0(0.0]0.0
Michigan 0.2 0.110.0(0.0(0.0(0.0(00] 0.1 0.0(0.0(0.0(0.0(0.110.0]| 03 0.2(0.0(0.0({0.1]10.0]0.0
Minnesota 0.1 0.110.0(0.0(0.0(0.0(0.0] 0.2 0.210.0(0.0(0.0(0.0(00] 0.1 0.0(0.0({0.0({0.0(0.0]0.0
Mississippi 0.2 0.110.0(0.0(0.1]0.0(0.0]| 0.2 0.1(0.1(0.0(0.0]0.0(0.0| 0.0 0.0(0.0({0.0({0.0]0.0]0.0
Missouri 0.1 0.1(0.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0(0.0(0.0(0.0(00] 0.1 0.1{0.0({0.0({0.0(0.0]0.0
Montana 0.4 04100(0.0(00(00(00] 0.1 0.110.0(0.0(0.0(0.0(0.0] 0.2 0.1{0.0({0.0({0.1]0.0]0.0
Nebraska 0.2 0.210.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0(0.0({0.0(0.0(00] 0.1 0.1{0.0({0.0({0.0(0.0]0.0
Nevada 0.3 0.210.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0(0.0(0.0(0.0(0.0] 03 0.3(0.0({0.0({0.0(0.0]0.0
New Hampshire 0.1 0.110.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0(0.0(0.0(0.0(0.0] 0.2 0.2(0.0({0.0({0.0(0.0]0.0
New Jersey 0.2 0.110.0(0.0(0.0(0.0(0.0] 05 04100(00(0.0(01100]| 0.2 0.1{0.0({0.0({0.0(0.1]0.0
New Mexico 0.1 0.1(10.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0(0.0(0.0(0.0(0.0]| 0.7 0.5(0.0({0.0({0.0(0.2]0.0
New York 0.1 0.0(0.0(0.0(0.0(0.0(0.0] 0.2 0.110.0(0.0({0.0(0.1100] 0.1 0.0({0.0({0.0({0.0(0.1]0.0
North Carolina 0.1 0.0(0.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0(0.0(0.0(0.0(00] 0.1 0.0({0.0({0.0({0.1]0.0]0.0
North Dakota 0.7 0.710.0(0.0(0.0(0.0(0.0] 05 0510.0(0.0(0.0(0.0(0.0]| 03 0.2(0.0({0.0({0.0(0.0]0.0
Ohio 0.1 0.110.0(0.0({0.0(0.0(00] 0.1 0.110.0(0.0({0.0(0.0(00] 0.1 0.1{0.0({0.0({0.0(0.0]0.0
Oklahoma 0.3 0.1(01(0.0(0.0]0.1]0.0| 0.0 0.0(0.0(0.0(0.0(0.0(00] 0.1 0.0({0.0({0.0({0.0(0.1]0.0
Oregon 0.2 0.210.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0({0.0({0.0(0.0]0.0
Pennsylvania 0.1 0.1(10.0(0.0(0.0]0.0(10.0| 0.0 0.0(0.0(0.0({0.0(0.0(00] 0.1 0.1{0.0({0.0({0.0(0.0]0.0
Puerto Rico 2.0 0.710.0(0.0({03]1.0(0.0 0.5 0.5(0.0(0.0({0.0(0.0]0.0
Rhode Island 0.0 0.0(0.0(0.0({0.0(0.0]0.0 0.0 0.0({0.0({0.0({0.0(0.0]0.0
South Carolina 0.3 0.210.0(0.0(0.0(00(00] 0.1 0.0(0.0(0.0(0.1]0.0(0.0]| 03 0.2(0.0({0.0({0.0(0.1]0.0
South Dakota 0.1 0.1(0.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0(0.0(0.0]0.0]00| 0.4 03(0.0(0.1({0.1]0.0]0.0
Tennessee 0.2 0.110.0(0.0(0.0(0.0(0.0] 0.2 0.0(0.0(0.0(0.0(0.210.0] 0.2 0.1{0.0({0.0({0.0(0.1]0.0

Source: CASPER File as of March 2014
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Table 15
Average Number of Citations at G or Higher by State and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT
G and G and G and

State Name higher | G| H| I (J |K|L |[higher(G|H | I |J |K|L |higher| G| H|I |J |K|L
Texas 0.2 0.110.0(0.0(0.0(0.110.0] 0.2 0.0(0.1(0.0(0.0]02]00| 04 0.1{0.0({0.0(0.0]0.2]0.1
Utah 0.3 0.210.0(0.0(0.0(0.0]0.0 1.3 03108(0.0(0.0]02]0.0| 0.0 0.0({0.0({0.0({0.0(0.0]0.0
Vermont 0.1 0.1(10.0(0.0(0.0]0.0(0.0| 0.0 0.0(0.0(0.0(0.0(0.0(0.0]| 03 0.3(0.0({0.0({0.0]0.0]0.0
Virgin Islands 0.0 0.0(0.0(0.0({0.0(0.0]0.0
Virginia 0.1 0.1(0.0(0.0(0.0]0.0(00| 0.4 0410.0(0.0(0.0(0.0(00]| 0.2 0.2(0.0(0.0({0.0(0.0]0.0
Washington 0.2 0.210.0(0.0(0.0]0.0(10.0| 0.0 0.0(0.0(0.0(0.0(0.0(0.0] 0.2 0.1{0.0({0.0({0.1]0.0]0.0
West Virginia 0.2 0.210.0(0.0(0.0(00(00] 0.1 0.0(0.0(0.0(0.0(0.110.0| 03 0.3(0.0({0.0({0.0(0.0]0.0
Wisconsin 0.4 0310.0(0.0(01]0.0(00]| 0.2 0.1(10.0(0.0(0.0(0.0(0.0] 0.3 0.3(0.0({0.0({0.0(0.0]0.0
Wyoming 0.2 0.210.0(0.0(0.0(00(00] 0.1 0.0(0.0(0.0(0.1]0.0(0.0| 0.6 0.3(0.0({0.0({0.0(03]0.0

Source: CASPER File as of March 2014

61



Table 16

Percentage-based Measures of Quality by State and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT
Physical | Pressure | Drug Physical | Pressure | Drug Physical | Pressure | Drug
Restraint | Sore | Error Restraint | Sore | Error Restraint | Sore | Error
Contracture Rate Rate Rate [ Contracture Rate Rate Rate | Contracture Rate Rate Rate

State Name | Rate (%) (%) (%) (%) Rate (%) (%) (%) (%) Rate (%) (%) (%) (%)
United States 7.4 1.7 2.7 1.7 10.6 2.2 2.8 1.4 8.2 1.4 2.9 1.1
Alabama 8.4 1.0 23 1.0 18.7 1.8 9.6 0.3 16.3 0.8 1.7 1.4
Alaska 14.9 0.9 4.4 0.0 6.3 0.0 1.3 0.0 13.1 0.0 3.7 1.2
Arizona 51 0.6 3.1 0.8 3.6 0.0 1.4 0.0 7.0 0.8 3.2 0.3
Arkansas 6.0 2.2 3.2 2.8 43 1.0 1.4 2.0 9.8 1.8 55 35
California 5.4 2.0 2.1 1.8 8.9 5.6 1.2 1.4 7.8 1.9 2.8 0.6
Colorado 6.0 1.2 2.5 1.0 3.7 2.7 2.6 0.3 9.1 2.1 2.6 0.4
Connecticut 6.3 1.4 2.5 1.1 1.4 0.2 1.2 0.0 6.4 1.5 2.1 0.5
Delaware 10.4 0.4 2.6 1.9 7.7 43 2.6 0.5 8.3 0.4 2.1 0.3
District of 8.3 1.1 2.2 6.3 4.8 0.0 1.0 0.0 9.7 9.7 3.2 0.0
Columbia

Florida 4.5 1.8 2.3 0.9 3.4 1.9 1.3 0.2 4.8 1.8 2.2 0.6
Georgia 14.2 1.5 2.8 1.2 15.3 0.9 3.4 0.8 10.5 1.1 2.9 1.0
Guam 0.0 0.0 0.0 0.0

Hawaii 16.1 33 2.1 0.9 12.6 2.2 1.8 0.2 7.7 1.9 1.6 0.3
Idaho 6.8 1.1 1.7 1.1 14.3 1.8 1.8 33 13.8 43 1.4 3.6
linois 5.8 1.5 2.4 3.0 11.2 3.4 3.1 2.9 9.2 1.2 3.2 1.9
Indiana 5.8 0.9 3.0 1.3 6.1 1.1 3.1 2.4 6.3 1.0 2.9 1.2
Towa 8.1 1.8 2.9 1.0 16.3 0.5 1.7 0.2 11.2 1.2 2.8 0.6
Kansas 5.4 0.5 2.6 0.6 8.4 0.7 2.9 0.4 7.9 0.4 2.8 0.6
Kentucky 7.2 2.5 3.4 1.2 2.0 0.0 3.6 0.0 9.0 2.2 3.8 1.1
Louisiana 16.1 3.9 43 1.5 16.7 6.0 53 0.9 14.8 33 4.7 1.0

Source: CASPER File as of March 2014
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Table 16
Percentage-based Measures of Quality by State and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT
Physical | Pressure | Drug Physical | Pressure | Drug Physical | Pressure | Drug
Restraint [ Sore | Error Restraint [ Sore | Error Restraint | Sore | Error

Contracture Rate Rate Rate [ Contracture Rate Rate Rate | Contracture Rate Rate Rate
State Name | Rate (%) (%) (%) (%) Rate (%) (%) (%) (%) Rate (%) (%) (%) (%)
Maine 8.9 0.6 3.0 0.6 65.7 0.0 0.5 0.0 7.8 0.3 3.0 1.1
Maryland 7.6 1.1 24 1.6 8.8 0.5 2.7 0.5 8.3 1.8 3.2 0.9
Massachusetts 59 1.4 2.2 1.1 8.2 1.5 0.5 1.3 6.1 1.5 2.4 0.8
Michigan 4.0 2.0 2.0 2.2 10.9 2.1 2.3 1.4 5.0 1.4 2.5 1.2
Minnesota 6.7 0.7 1.8 0.7 6.3 2.2 2.0 1.0 6.4 0.9 25 0.7
Mississippi 21.0 3.8 3.0 1.4 28.5 4.6 4.1 1.9 245 4.8 6.0 1.0
Missouri 6.7 1.5 2.7 31 11.6 3.8 2.6 23 8.6 1.8 3.0 2.6
Montana 10.6 1.0 2.4 1.7 12.3 23 2.8 0.2 15.5 3.6 2.8 0.3
Nebraska 7.3 0.4 2.0 2.4 10.0 1.4 2.1 1.6 12.6 2.3 2.4 2.0
Nevada 3.2 1.1 1.7 5.7 8.9 3.7 1.9 25 31 0.8 23 13.0
New 5.7 0.5 2.0 0.1 14.6 0.5 21 0.3 6.2 0.2 1.3 0.2
Hampshire
New Jersey 2.8 2.0 2.4 2.2 7.0 1.9 3.1 3.0 4.2 1.5 2.2 1.9
New Mexico 7.8 0.8 35 1.4 8.4 0.2 1.5 0.0 5.7 1.4 3.2 1.3
New York 6.9 1.9 24 0.7 10.5 25 2.7 0.7 7.8 1.5 2.6 0.7
North 10.9 1.6 4.0 1.2 12.0 2.3 2.7 0.4 9.1 1.1 3.6 1.1
Carolina
North Dakota 7.0 0.0 23 0.7 7.9 0.0 0.0 0.0 12.2 0.9 2.7 1.0
Ohio 7.2 1.7 2.5 1.5 16.1 33 4.2 1.1 8.2 0.9 2.7 0.8
Oklahoma 59 0.7 31 1.3 6.5 7.6 31 2.6 7.0 0.9 24 0.6
Oregon 6.9 0.9 33 2.7 10.1 0.8 2.8 0.8 8.6 0.7 35 0.9
Pennsylvania 5.0 1.4 2.5 1.3 11.1 21 34 0.9 6.2 0.8 35 0.8
Puerto Rico 0.0 6.2 0.0 5.7 0.0 0.0 0.0 0.0

Source: CASPER File as of March 2014
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Table 16
Percentage-based Measures of Quality by State and Class of Ownership

FOR-PROFIT GOVERNMENT NON-PROFIT
Physical | Pressure | Drug Physical | Pressure | Drug Physical | Pressure | Drug
Restraint [ Sore | Error Restraint [ Sore | Error Restraint | Sore | Error
Contracture Rate Rate Rate [ Contracture Rate Rate Rate | Contracture Rate Rate Rate

State Name | Rate (%) (%) (%) (%) Rate (%) (%) (%) (%) Rate (%) (%) (%) (%)
Rhode Island 7.4 0.3 25 0.6 11.3 0.2 9.1 0.6
South 15.5 2.9 3.1 1.2 12.9 4.1 3.2 1.7 11.1 1.9 2.7 1.4
Carolina
South Dakota 11.1 1.1 2.5 1.2 9.8 0.8 35 0.2 18.4 0.7 2.8 1.4
Tennessee 11.4 3.0 24 23 7.6 5.0 25 23 9.0 31 35 1.2
Texas 9.3 1.6 34 2.8 6.5 2.0 29 1.0 9.3 1.9 34 23
Utah 8.7 1.4 3.2 33 23 1.0 33 3.2 55 1.8 1.9 1.5
Vermont 8.7 0.6 21 0.7 0.0 0.0 2.7 4.0 11.5 0.4 34 0.3
Virgin Islands 26.5 17.6 29 1.0
Virginia 7.5 0.8 2.5 1.9 9.5 1.4 21 1.1 9.2 0.5 35 1.5
Washington 6.0 0.9 2.4 2.3 4.5 1.3 1.3 1.1 7.4 1.0 2.0 2.7
West Virginia 12,5 3.6 3.1 0.9 19.9 4.2 2.0 0.8 15.6 1.4 4.7 1.0
Wisconsin 6.0 1.0 2.4 2.2 14.7 0.7 1.8 21 7.9 0.3 2.7 1.9
Wyoming 8.9 2.1 2.0 1.4 11.6 0.7 21 0.5 333 1.3 1.3 1.6

Source: CASPER File as of March 2014
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